
 

About StorAxxS
StorAxxS provides advanced self 
storage security solutions designed 
to protect customer valuables while 
enhancing operational efficiency.  
Our enterprise platform delivers 
seamless integration, scalability, and 
best-in-class protection – ensuring 
peace of mind for both facility 
operators and their customers.

Our vision
We aim to redefine the self storage 
experience by combining robust 
security with intuitive technology, 
making it easier for businesses to 
manage their sites while offering 
customers a smoother, more secure 
way to access their storage.

What we do
StorAxxS offers a comprehensive, 
enterprise-grade security platform 
tailored for the self storage industry. 
Designed with both operators and 
end users in mind, our solutions 
integrate smart access control, real-
time monitoring and mobile-first 
customer features.

Key capabilities include:
l	 Scalable, centralised management: 

Easily manage multiple sites 
through a unified platform.

l	 Smart access control: Keyless, app-
based entry for customers, with 
real-time alerts and permissions 
management.

l	 Enhanced customer experience: A 
seamless, modern interface that 
gives customers secure, flexible 
access and transparency.

Proven Benefits:  
A Real-World Example
One multi-site self storage provider 
recently adopted StorAxxS to 
modernise their facility operations 
and improve customer engagement.

The Challenge
They needed a solution that could 
unify their growing network of 

facilities, reduce reliance on manual 
processes and meet rising customer 
expectations for digital convenience 
and security.

The StorAxxS Solution
We deployed a fully integrated 
platform that enabled:
l	Centralised access control and 

monitoring.
l	Mobile access for customers with 

real-time alerts.
l	 Simplified onboarding and 

permissions management for staff.
The Results
l	 Improved operational efficiency: 

Reduced time spent on manual 
security tasks and simplified  
day-to-day management.

l	 Stronger security posture:  
Real-time alerts and centralised 
visibility enabled quicker response 
to incidents.

l	 Elevated customer experience: 
Customers appreciated the 
convenience and peace of mind 
offered by smart, secure, mobile 
access.

Why Choose StorAxxS? 
l	 Enterprise-ready: Built to scale with 

your business.
l	 Customer-first design: Enhances 

the experience for modern storage 
users.

l	 Reliable partnership: End-to-end 
support from planning to post-
deployment.

Partner with StorAxxS
Let’s shape the future of self storage 
together. StorAxxS – Your trusted 
partner in self storage security. l

StorAxxS: Securing customer 
valuables with innovation and 

“Your trusted partner in 
self storage security.
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For any new custom boxes, a
5% discount will be o�ered 
with your first order in 2026.

Is it time to
refresh your

printed packaging?
Promote your brand with Australian 

manufactured custom printed boxes

The personalised packaging 
experience enhances the value
of your brand to your customers

Printed boxes spread awareness 
of your brand through the 
distribution cycle of your product

Customising boxes to suit the 
unique requirements of your 
products enhances their 
presentation and protection 
quality through the supply chain

Benefits of
Printed Boxes

SSAA Member code:
VSDEC26

SSAA Discount
5% OFF 

Present or email this coupon with your order to 
Customer Service for 5% off custom boxes.

We are pleased to offer this exclusive deal for all
SSAA Members only on our custom boxes. 

*Valid for one use per SSAA Member order placement.
  Order must be placed & delivered before 31 December 2026.
  Minimum spend of $500 ex GST.

YOUR GO-TO 
GUIDE FOR 
EXPERTS IN THE 
SELF STORAGE 
INDUSTRY

The SSAA’s annual Self Storage Supplier Guide features a 
range of suppliers across categories essential to success in 
the self storage industry.

The suppliers featured within are valued partners and 
service members of the SSAA. Many have in-depth industry 
experience gained by working closely with self storage 
owners, operators and other suppliers for many years.

These experts have generously shared case studies 
that provide deeper insight into the practicalities of self 
storage design, development and operations.

For those new to the industry, our self storage Project 
Journey on page four provides an overview of services you 
should consider at every stage of your self storage journey. 

You will fi nd the full SSAA trade directory published 
within this guide, along with links to industry suppliers in 
the online directory on the SSAA website and within your 
SSAA Member Portal.

We encourage you to utilise the Self Storage Supplier Guide
year-round to source suppliers who are committed to serving 
our industry.

To our valued principal and major partners, and all our 
service members, we thank you for your ongoing support 
and look forward to helping you connect and engage with 
the growing self storage industry.

We wish you all every success in your self storage 
endeavours.

Makala Ffrench Castelli
Chief Executive Offi  cer
Self Storage Association of Australasia

PRINCIPAL PARTNER

MAJOR PARTNERS

FOLLOW US ON
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SELF STORAGE  
PROJECT JOURNEY
Whether you’re new to self storage, scaling your portfolio or looking to improve business 
performance and day-to-day operations, the SSAA Supplier Guide connects you with  
trusted industry experts at every stage of the project journey. From early planning and 
development through to fit-out, launch and ongoing optimisation, it is designed to help  
operators make informed decisions and build stronger, smarter businesses.  
Where is your business on the self storage journey?

4

TEST THE  
OPPORTUNITY
Take a step back and test the opportunity 
from every angle. Assess demand, catchment, 
competition, project type and likely returns 
before committing to a site or concept. 
→→ 	 	P42 MANAGEMENT SERVICES 
	 P42 PROFESSIONAL SERVICES  
	 P48 REAL ESTATE & VALUERS 

LAUNCH  
& OPTIMISE

Take the facility to market! Focus on brand 
positioning, signage, customer acquisition, 
search visibility, promotions, pricing and ongoing 
optimisation to reach and retain customers.
→→		 P32 DIGITAL SERVICES 
	 P42 MANAGEMENT SERVICES  
	 P52 SOFTWARE SOLUTIONS

PLAN THE FACILITY
Map out how the facility will work on the ground and 
how customers will experience it. Consider all aspects 
of design - layout, unit mix, customer flow, loading, 
vertical transport, technology integration, achievable 
net lettable area, office and other spaces, as well as 
branding and sustainability measures that support 
smarter long-term performance.
→→ 	 	P9 ACCESS CONTROL & SECURITY  
	 P20 DESIGN & CONSTRUCTION P28 CONTAINERS,  
	 P39 LIFTS & HOISTS P52 SOFTWARE SOLUTIONS

SET UP OPERATIONS
Set the business up to run smoothly from day one. 
Put the right operational systems in place, including 
staffing models, software and automated work flows 
along with your website and marketing foundations. 
Consider ongoing operational and maintenance 
requirements to enhance and protect the asset.
→→ 	 	P32 DIGITAL SERVICES 
	 P42 MANAGEMENT SERVICES 
	 P52 SOFTWARE SOLUTIONS

BUILD & FIT OUT
Bring the project to life with the right construction, fit-out  
and site-ready essentials. Partner with experts, consider  
the right project management style for your build and  
then get to coordinating construction, equipment,  
operational inclusions and all the physical elements  
needed to get the facility up and running. 
→→		 P14 ANCILLARY SERVICES 
	 P20 DESIGN & CONSTRUCTION 
	 P28 CONTAINERS 
	 P39 LIFTS & HOISTS

PROTECT  
THE ASSET

Build protection into the project from the outset. 
Consider the perimeter and internal security 
measures including fences, gates, CCTV, alarms, 
locks and the measures needed to safeguard 
the site, customers and business.
→→ 	 	P9 ACCESS CONTROL & SECURITY 
	 P14 ANCILLARY SERVICES 
	 P36 INSURANCE SERVICES

2

3

5

6         ASSESS THE SITE
Drill down on the detail and make sure the project  
stacks up. Review the site’s constraints, access, services  
and conversion or future development potential.  
Consult the right people and start the approvals  
application process early so timelines don’t blow-out.
→→		 P20 DESIGN & CONSTRUCTION  
	 P36 INSURANCE SERVICES  
	 P42 PROFESSIONAL SERVICES 

7

→→ 	 	
→→ 	 	

→→ 	 	→→ 	 	

→→ 	 	

→→ 	 	 →→ 	 	

→→ 	 	

→→ 	 	

→→
 	 	

→→
 	 	

→→
 	 	

→→
 	 	

→→
 	 	

→→
 	 	

1

4 | PROJECT JOURNEY



SSAA SELF STORAGE SUPPLIER GUIDE 2026 2026 SSAA SELF STORAGE SUPPLIER GUIDE www.selfstorage.org.auwww.selfstorage.org.au

 

PTI | 76 | JANUS INTERNATIONAL AUSTRALIA & NOKĒ

 

 A cross global self storage 
markets, smart entry is no 
longer just an operational 
decision. It has become a 

critical security and risk management 
consideration. As facilities grow 
larger, more automated and more 
remotely managed, traditional locks 
and keys are increasingly being 
replaced by smart locking technology 
that provides a more convenient and 
secure way to access and monitor 
individual lockers and units.

The US market:  
leading the shift
The United States is the most mature 
self storage market in the world, 
with more than 60,000 facilities 
and intense competition among 
operators. In this environment, 
security performance and loss 

At scale, adoption continues to grow. 
As of November 2025, 439,000 Nokē 
smart devices have been installed, with 
over 2.8 million tenant users, largely 
across self storage portfolios in North 
America, Europe, and Australia. This 
level of deployment demonstrates that 
mobile-app based smart security is not 
an emerging technology, but a proven 
solution for operating successfully 
across both large and small operations.

Customer expectations are also 
accelerating the shift. US research 
indicates that 87% of self storage 
customers prefer units with Nokē 
smart locks and mobile access, valuing 
convenience alongside improved 
security. 

UK and Europe: automation 
meets risk reduction
In the UK and Europe, smart 
entry technology is closely tied to 
automation strategies. Operators 
are integrating digital access with 
online leasing, remote monitoring and 
unmanned site operations.

Janus Europe has many facilities 
transitioning to smart entry systems, 
enabling operators to reduce 
unauthorised access while gaining 
real-time visibility across their sites. 
These systems provide detailed audit 

prevention play a significant role 
in asset value and customer trust. 
US facilities enabled with industry 
leading smart locks on every door 
can save up to 25% on commercial 
insurance and receive 20-25%  
more revenue share from tenant 
insurance and property protection 
programs.

In fact, data provided by US 
based tenant insurance and property 
protection companies, has shown  
that facilities using Nokē Smart Entry 
have reduced theft related claims  
by as much as 95%. This reduction  
is attributed to features such as 
verified digital credentials tied to a 
unique phone number, time stamped 
access logs and the removal of 
shared entry codes, and shared 
padlock keys, which are common 
points of vulnerability.

“US research indicates 
that 87% of self storage 
customers prefer units 
with Nokē smart locks and 
mobile access, valuing 
convenience alongside 
improved security.

Roomia Self Storage, Storage King, 
LoxOn Storage, Fort Knox Storage, 
Coastwide Self Storage, U Store It  
and more! This diversity of operators, 
from large national groups to 
independent facilities, highlights the 
flexibility and scalability of the Nokē 
Smart Entry system across different 
operating models. 

Together, these implementations 
demonstrate that the shift toward 
smart entry technology is already 
well underway in Australia and New 
Zealand, aligning the local market 
with global best practice seen in the 
US and Europe.

Reach out to our team to learn 
more and future-proof your facility. l

Local implementation:  
smart access in practice
Mobile-app based smart entry 
technology is already being adopted 
by a growing share of the Australian 
and New Zealand markets. In the 
SSAA 2025 Industry Snapshot, 
National Storage reportedly 
represents 17.8% of facilities in the 
market.  National Storage have been 
among the major Nokē Smart Entry 
advocates in Australia and New 
Zealand and have integrated the 
system into their portfolio. 

This level of adoption at scale 
reflects a wider industry trend toward 
mobile-access and smart security 
as core infrastructure rather than an 
optional enhancement.

Other operators are taking the 
model even further. Swift Storage 
has built its business model around 
remotely managed, unmanned 
facilities and has used Nokē Smart 
Entry exclusively to help them 
automate the move-in process. 
Customers lease online, receive 
instant digital credentials via text and a 
link to download the app and enter the 
facility and their locker via smartphone, 
enabling true 24/7 operation, while 
maintaining high security standards.

Beyond these examples, Nokē 
Smart Entry is now in use across 
several other operators, including 

Smart access control in  
the digital evolution of  
self storage security
By Janus International Australia

439,000
Nokē smart  

devices installed

2.8  
million

tenant users

Owners receive

20-25%
more revenue

87% 
of customers 
prefer Nokē  
smart locks

trails, helping identify access events 
quickly and reducing exposure to 
theft and vandalism.

Australia and New Zealand: 
addressing a growing risk
In Australia and New Zealand, the 
conversation around smart access is 
increasingly driven by security data. 
The SSAA 2025 Industry Snapshot 
indicates that 41% of self storage 
facilities have experienced a break-in 
or attempt.

As facilities expand and operate 
with leaner on-site staffing models, 
traditional access control systems are 
proving less effective at managing this 
risk. Smart entry technology offers 
operators a proactive approach, 
reducing reliance on physical keys 
and enabling immediate credential 
management if issues arise.
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Redefi ning the 
tenant experience 
through security

ACCESS 1 SECURITY SYSTEMS
+61 417 907 061
andrew@access1security.com.au
U7 / 22 Irvine Drive
MALAGA WA 6090
www.access1security.com.au
––––––
As specialists in storage security 
and low voltage systems, Access 1 
is a family business that has been 
operational for 30+ years. We have 
our own monitoring facility in WA 
and training in ALL Storage Systems. 
Trusted with 32 business awards for 
customer service and innovation.

ADT SECURITY AUSTRALIA
131 238
Christopher.Petrie@
adtsecurity.com.au
Level 1 Building 5 / 747 Lytton Rd
MURARRIE QLD 4172
www.adtsecurity.com.au
––––––
ADT Australia is a trusted leader 
in intelligent security, protecting 
thousands of businesses and critical 
sites nationwide. Backed by 150 years 
of global expertise, we combine 
advanced surveillance, AI analytics, 
and 24/7 monitoring, with our ADT-
Guard solution redefi ning real-time, 
proactive protection across Australia 
and NZ.

AD-TECH SECURITY
1300 306 090
adrian@ad-tech.com.au
Unit A8 / 15 Forrester Street
KINGSGROVE NSW 2208
www.ad-tech.com.au
––––––
AD-TECH Security is a professional 
security installation and service 
company that was established by 
Managing Director, Adrian Rostirolla 
in 1998.

ALARMQUIP SECURITY SYSTEMS
1300 552 520
admin@alarmquip.com.au
Unit 4 / 15 Packer Road
BARINGA QLD 4551
www.alarmquip.com.au
––––––
Alarmquip has continued to stay 
ahead of technology by taking a keen 
interest in new product developments 
and industry trends to ensure we 
can provide our customers with the 
information they require to make the 
relevant choices on their security.

COBRA SECURITY ELECTRIC 
FENCING
+61 413 901 007
sales@cobrasecurityelectric
fencing.com.au
PO Box 9, YARRAMBAT VIC 3091
www.cobrasecurityelectric
fencing.com.au
––––––
Cobra Security Electric Fencing 
specialises in security electric fencing, 
gate automation and perimeter 
intrusion detection for self storage. 
CCTV only records incidents – real 
protection starts at the perimeter. 
Upgrading reduces risk, safeguards 
stored goods and can strengthen your 
facility’s overall insurance risk profi le.

DIGITAL SURVIELLANCE SOLUTIONS
+61 3 8360 3055
brett@digitalss.com.au
37 / 22-30 Wallace Ave
POINT COOK VIC 3030
www.digitalss.com.au
––––––
DigitalSS – Supplies and installs 
electronic security equipment 
in residential and commercial 
environments. We specialise in alarm 
systems, IP video surveillance, electronic 
access control systems, video intercoms.

Imagine arriving at your self 
storage unit after a long day of 
moving heavy furniture. Instead 
of searching through a cluttered 

glove box for a scrap of paper with 
a gate code or digging through a 
bag for a physical key, you simply 
approach the entrance and the gate 
opens for you.

The entire industry is moving 
away from the clunky and frustrating 
hardware of the past to embrace 
a digital future that prioritises the 
user experience above all else. This 
evolution ensures that the process of 
storing your belongings is as stress-
free as possible from the moment you 
drive onto the property.

The foundation of reliability
For a long time, storage facilities relied 
on local servers that could be prone 
to glitches or slow manual updates. 
By moving the brains of the security 
system to the cloud with StorLogix 
Cloud, everything happens in an 
instant. This constant reliability builds 

latches like ProEdge, eliminate 
the need for those old-fashioned 
locks by integrating the locking 
mechanism directly into the unit 
door. This real-time transparency 
is incredibly comforting for people 
storing sensitive family heirlooms or 
expensive business equipment.

Your next steps 
Ultimately the goal of cloud access 
control is to make the storage 
experience invisible and secure. By 
combining the power of StorLogix 
Cloud with the convenience of 
the StorID app and the strength of 
ProEdge, you are redefi ning what it 
means to keep things safe. 

PTI has been the trusted name 
in self storage security and access 
control since 1979. Now backed by 
ASSA ABLOY, they combine over 40 
years of experience with cutting-edge 
innovation. PTI provides Australian & 
New Zealand self storage operators 
with scalable, cloud-native solutions 
and dedicated local Australian support. 

If you are ready to transition your 
facility into a modern, tenant-centric 
operation, the experts at PTI are 
available to guide the way. l

a deep sense of trust between the 
facility and the customer because you 
know that the system will work exactly 
when you need it to, without any 
technical hurdles standing in your way.

Moving beyond the PIN code
We live in a world where our 
smartphones act as our wallets and 
our maps, so it makes sense that 
they should also be our keys. Access 
Control apps like StorID, remove 
the need to remember complicated 
numerical sequences that are easily 
forgotten. This represents a level 
of convenience that once felt like 
science fi ction, but is now a standard 
expectation for the modern consumer 
who values their time and ease of 
movement.

Intelligent unit security
Security reaches its peak when 
you arrive at your individual space. 
Traditional padlocks are a common 
sight in storage but they are also a 
signifi cant point of weakness. Smart 
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PTI SECURITY SYSTEMS
Sales: 1300 798 860
Support: 1300 159 473
sales@ptistoragesecurity.com.au
Offi  ce 25 / 203 Rooks Rd
VERMONT VIC 3133
www.ptistoragesecurity.com.au
––––––
Empowering self storage across 
Australia & New Zealand with world-
class Access Control and Security 
Technologies. From StorLogix 
Cloud and Advanced Keypads to 
CloudController and ProEdge smart 
latches, secure your facility with 
PTI’s security solutions. All backed 
by expert local Australian support.

NOKĒ SMART ENTRY
+61 7 3865 1600
sales@janusintl.au
144 Lavarack Avenue
EAGLE FARM QLD 4009
www.janusintl.au/noke
––––––
The Nokē Smart Entry system by 
Janus International is a cloud-based 
digital key management solution, 
designed specifi cally for the self 
storage industry. This award-
winning access control technology 
enables tenants to enter a facility 
and its units using a smart phone. 
The electronic lock comes with a 
feature-rich Smart Storage Entry 
phone application, available in any 
language, with notifi cation options 
for operators, managers, and 
tenants.

“Ultimately the goal 
of cloud access control 
is to make the storage 
experience invisible 
and secure.
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GALLAGHER GROUP
+64 7 838 9800
sales.nz@security.gallagher.com
181 Kahikatea Drive
HAMILTON 3206
www.security.gallagher.com
––––––
A technology leader in integrated 
access control, intrusion detection, 
and perimeter protection, Gallagher 
Security’s solutions protect what 
matters most within the highest levels 
of government, military, commercial, 
industrial, healthcare, transportation, 
academic organizations, and small 
businesses in more than 140 countries.

INSIDE OUT SECURITY
+61 7 4243 6235
service@insideoutsecurity.com.au
PO BOX 7455
SIPPY DOWNS QLD 4556
www.insideoutsecurity.com.au
––––––
The leading experts in electronic 
security, CCTV, access control and 
alarm monitoring.

MILLENIUM TECHNOLOGY 
0800 724 376
info@milleniumtechnology.co.nz
42 Pukete Road 
TE RAPA HAMILTON 3200
www.millenniumtechnology.co.nz
––––––
Millennium Technology is a 
professional information technology, 
security installation and service 
company servicing New Zealand. Our 
skilled team specialise in self storage 
and apply their extensive industry 
knowledge when providing clients 
with fl exible solutions to protect and 
manage their facilities.

OPENTECH ALLIANCE
+61 2 7229 0270
ANZSales@opentechalliance.com
2101 W Peoria Ave, #100
PHOENIX AZ 85029
www.opentechalliance.com
––––––
OpenTech Alliance is the global 
PropTech leader empowering 
self storage operators with smart, 
cloud-based technology solutions. 
Its INSOMNIAC® suite – including 
Kiosks, SmartLocks, CIA access 
control, SmartMotion unit sensors and 
OpenNet connectivity – enhances 
tenant convenience, boosts operational 
visibility and revenue, and future-proofs 
facilities across 13,000+ sites worldwide, 
enabling secure, scalable, and effi  cient 
self storage management. 

QUEACCESS
1300 783 222
offi  ce@queaccess.com.au
Shed 2 / 1-3 Business Drive
NARANGBA QLD 4509
www.queaccess.com.au
––––––
QueAccess is at the forefront of 
the industry, delivering exceptional 
solutions in gate automation, access 
control, intercom systems, and CCTV.

SECURITY VISION NETWORKS
1300 500 606
sales@secvision.com.au
552-560 Church Street
NORTH PARRAMATTA NSW 2151
www.secvision.com.au/self-storage
––––––
secVision Networks provides an 
automated security platform for 
self storage operators. Our proven 
technology reduces staffi  ng, 
strengthens security, and improves 
customer experience. The secCloud 
Managed Security System integrates 
access control, intruder alarms and 
Storman Software to automate tenant 
access – protecting assets after hours 
across single or multi-site facilities.

SELF STORAGE SECURITY
+64 22 493 7700
mark@selfstoragesecurity.nz
21 Harford Place
PAKURANGA AUCKALND 2010
www.selfstoragesecurity.nz
––––––
Since founding, Self Storage Security 
Ltd has been known for quality 
services, exceptional effi  ciency and the 
highest level of professionalism. With 
over 20 years experience at all levels 
of Security we know we can deliver. 
No matter what Security Service you’re 
looking for, we guarantee to not only 
meet, but exceed your expectations 
and ensure your full satisfaction.

SENTINEL STORAGE SECURITY
1300 852 117/+61 3 9988 2035
sales@storagesecurity.com.au
74 / 203 Rooks Road
VERMONT VIC 3133
www.storagesecurity.com.au
––––––
Trusted by over 400 facilities across 
Australia and New Zealand, Sentinel 
designs and integrates access 
control, CCTV, PA and unifi ed security 
platforms exclusively for self storage. 
With 50+ years’ experience, we deliver 
scalable systems, 24/7 support and 
long-term operational reliability.

TRILECT AUTOMATION
+64 9 271 2493
sales@trilect.co.nz
13 Laureston Avenue
PAPATOETOE Auckland 2025
www.trilect.co.nz
––––––
Auckland’s expert and specialised 
commercial electrical team. For all your 
electrical services, automatic gates, 
ventilation, or solar needs, you can 
count on us to deliver reliable value 
and exceptional service.

Technology & Support
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MATT WALSH
0411 880 054

matt@highwayfrontage.com.au

www.selfstoragerealestate.com.au

YOUR TRUSTED SPECIALIST 
in self storage transactions

For over 20 years, Matt Walsh has been 
a proud Member of the SSAA, building 
a legacy as a trusted leader in the sale 
of self storage facilities. Through his 
expertise and dedication, he has earned a 
reputation for delivering tailored solutions 
for facility owners, utilising his long-
term industry knowledge and trusted 
connections to ensure high returns.

As the driving force behind Highway 
Frontage, Matt is committed to 
ensuring every transaction refl ects 
the best interests of his clients. His 
unwavering support of the industry 
is evident through his proud 
sponsorship of the SSAA Awards, 
celebrating Excellence In Conversion 
within the sector.

Whether you’re buying, selling, or seeking expert advice, 
Matt Walsh and the team at Highway Frontage are here 
to guide you every step of the way.

Contact Matt Walsh today and discover 
why he is the name self storage owners trust.

HIGHWAY 
FRONTAGE 
ARE SSAA 
MEMBERS

MATT WALSH
Highway Frontage Real Estate

A s operators across 
Australasia evaluate 
how automation can 
enhance both tenant 

experience and operational control, 
StorHub’s newly opened Braeside 
facility in Victoria provides a practical 
example of a fully integrated, keyless 
environment in action.

In late 2025, StorHub became the 
fi rst operator in the region to deploy 
the OpenTech Alliance INSOMNIAC 
SmartLock® electronic locking 
system. Installed on more than 350 
units, the solution is part of a broader 
infrastructure strategy that includes 
INSOMNIAC CIA access control, the 
OpenNet wireless mesh network, 
and a white-labelled version of the 
Storage Genie tenant mobile app.

Rather than implementing 
electronic locks as a standalone 
upgrade, StorHub deployed a unifi ed 
ecosystem from day one. Tenants 
access the facility and their units via 
smartphone or keypad, while staff  
manage site access, unit status, and 
activity reporting through a single 
cloud-based platform.

Early usage signals: Tenant 
behaviour in a keyless facility
Although Braeside has only recently 
opened, early usage data off ers 
insight into customer behaviour.

Over a 30-day period:
→→    Tenants accessed the property via 

the mobile app 257 times.
→→    At the unit door, Bluetooth unlock 

was used 28 times, with tenants 
otherwise choosing keypad entry.
These fi gures demonstrate strong 

adoption of mobile-based access 
at the gate, confi rming that tenants 
are comfortable using smartphones 
as credentials. At the same time, 
continued keypad use at the unit door 

Customer experience as 
competitive diff erentiator
Customer feedback has aligned with 
StorHub’s focus on simplicity and 
reliability. One recent review stated, 
“Great service, easy access, will be 
using them again.”

In competitive urban markets such 
as Braeside, seamless access is no 
longer a premium feature. It is an 
expectation.

A blueprint for platform-ready 
facilities
For owners evaluating technology 
investments, Braeside off ers a clear 
takeaway. Integrated, scalable access 
infrastructure can be implemented 
successfully from day one. Early 
adoption patterns show measurable 
tenant engagement, while the 
operator gains improved visibility and 
process automation.

As portfolios grow, facilities built 
around unifi ed, cloud-based control 
systems are better positioned to 
scale effi  ciently and adapt to evolving 
tenant behaviour. l

highlights the importance of off ering 
multiple access options. Flexibility 
reduces friction and accommodates 
diff erent user preferences without 
compromising security.

For operators, this validates a 
hybrid model that is mobile-fi rst while 
preserving alternative entry methods.

Operational implications 
for owners
The operational impact is most visible 
behind the scenes. By integrating 
SmartLocks with CIA access control 
and the OpenNet network, Braeside 
benefi ts from:
→→    Real-time visibility into site and unit 

access events
→→    Automated credential activation at 

move-in
→→    Immediate access suspension for 

delinquent accounts
→→    Elimination of physical lock cutting 

and manual overlocking
In a new facility, these effi  ciencies 

scale quickly. Removing the need 
to manage physical keys, fobs, and 
padlocks reduces administrative burden 
and simplifi es staff  training. Automated 
access provisioning also supports lean 
or remote operating models, which 
are increasingly relevant as operators 
expand multi-site portfolios.

Infrastructure alignment was a 
deliberate component of the project. 
StorHub worked closely with regional 
build partners to ensure the facility 
was designed for seamless electronic 
lock integration from the outset. 
OpenTech’s partnership with Storco 
supports this approach by enabling 
doors engineered specifi cally for 
SmartLock compatibility. The result 
is smoother installation, consistent 
quality, and reduced complexity for 
operators utilising both providers 
across Australia and New Zealand.

OpenTech’s INSOMNIAC 
enables keyless, cloud-
managed operations at 
StorHub Braeside

“The infrastructure 
decisions we make today will 
shape our operation for years 
to come. This partnership 
with OpenTech represents 
the next step in our strategy 
to modernise our operations 
and deliver the best possible 
experience to our customers. 
OpenTech’s systems are 
reliable, secure, and scalable, 
allowing us to operate at 
maximum effi  ciency, outfi t our 
facilities against competition 
and prepare for technology 
innovations to come.”
SIMON DEGARIS
STORHUB AUSTRALIA CEO
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STORAGE AUCTIONS

IBIDONSTORAGE
+61 2 4302 0605
info@ibidon.com.au
PO Box 591
ETTALONG BEACH NSW 2257
www.ibidonstorage.com.au
––––––
iBidOnStorage is an Australian online 
auction platform that facilitates 
auctions for self storage operators 
who need to dispose of abandoned 
and unpaid storage units. We provide 
a seamless, transparent, and effi  cient 
solution that supports self storage 
operators nationwide.

TELECOMMUNICATIONS

IGD SOLUTIONS
1300 843 256
sales@igd.com.au
Suite 8H / 325 Pitt Street
SYDNEY NSW 2000
www.IGDsolutions.au
––––––
IGD solutions are your trusted Telco 
provider specialising in Cloud PABX 
and Internet Services to SMBs and 
Enterprises globally. With more than 25 
years of experience in the self storage 
industry and over 90% of customers 
highly recommending our services, we 
will look after you and your business.

URL NETWORKS
1300 33 11 78
support@url.net.au
Level 17 / 31 Queen Street
MELBOURNE VIC 3000
www.url.net.au
––––––
URL Networks, a trusted 
telecommunications and network 
provider for self storage businesses 
since 2009, delivers innovative cloud 
telephony and internet solutions. 
Established in 2007, they off er 
telecommunications services and site 
network builds, ensuring reliability 
and serviceability for self storage 
operations.

Sweepers, Scrubbers and Cleaning Equipment

SWEEPERS AUSTRALIA
+61 3 9562 7533
info@sweepersaustralia.com.au
10 University Place
CLAYTON VIC 3168
www.sweepersaustralia.com.au
––––––
SWEEPERS AUSTRALIA is a 100% 
Australian owned company, dedicated 
to providing an unparalleled service 
and exceptionally competitive prices 
to its customers of sweeping and 
scrubbing equipment throughout 
Australia.

LOCKS

ASTUTE ACCESS
+64 2191 0799
sales@astutesmartlocks.com
Level 3 / 94 Apollo Drive
ROSEDALE AUCKLAND 0632
www.astutesmartlocks.com
––––––
Astute Access is a thought leader and 
pioneer of keyless smart lock solutions 
for utilities, critical infrastructure and 
self storage.

LOCK DISTRIBUTORS AUSTRALIA
1800 28 77 24
sales@lockdistributors.com.au
19 / 12A Loyalty Road
NORTH ROCKS NSW 2151
www.lockdistributors.com.au
––––––
Supplier of padlocks, security 
accessories and high security lock & 
latch systems.
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Operate 
anywhere, 

anytime!

secCloud Managed Security System    
COMPLETE SECURITY FOR MODERN SELF-STORAGE

Talk to our self-storage specialists
Call 1300 500 606 www.secvision.com.au

secCloud + Storman Cloud
The proven cloud-to-cloud solution for Australian self-storage

→ Automated. 
→ Integrated. 
→ Scalable.
Integrated with Storman Cloud to 
sync bookings instantly, issue tenant 
PINs automatically, and activate gate 
and unit access in real time.

Cloud-managed access control, 
real-time alarms, unit monitoring and 
audit trails – all from your browser or 
mobile. Operate unattended.Scale 
without adding staff. Designed, 
installed and supported nationwide.

Optional Upgrade – Add secWatch 
Virtual Guards for live monitoring and 
real-time intervention after hours.

secCloud is a fully 
cloud-managed security 
platform built for Australian 
self-storage operators.
No on-site servers. 
No double handling. 
No unnecessary overhead.

CLEANING

360 PRODUCTS AUSTRALIA
+61 437 265 993
admin@360products.com.au
114 Sulphide Street
BROKEN HILL NSW 2880
www.360products.com.au
––––––
360 Products Australia supplies 
the DryConX, a dedicated shipping 
container ventilation system, 
specially designed to improve airfl ow, 
temperature management and control 
the growth of mould.

PEDY PROPERTY SERVICES
+61 3 9650 0348
y.ozbey@pedyproperty
services.com.au
20 Franklin Street
MELBOURNE VIC 3000
www.pedypropertyservices.com.au
––––––
PEDY Property Services is a private 
commercial cleaning & maintenance 
business with a core focus on customer 
service, satisfaction and quality. Being 
a family owned and operated business 
of more than 30 years, our core values 
are to provide our customers with 
quality, service and consistency.

VISY SPECIALTIES
13 84 79
vbm_vic@visy.com.au
F2 / 205 Abbotts Road
DANDENONG SOUTH VIC 3175
www.boxesandmore.com.au
––––––
Full range of boxes and packaging, 
including tape, paper, bubble, 
plastic furniture protection covers, 
felt blankets, trolleys and more.

PACKAGING LOGISTICS

IAS LOGISTICS
+61 2 8988 7507
kmundey@iaslogistics.com.au
450 Marion Street
GEORGES HALL NSW 2198
www.iaslogistics.com.au
––––––
IAS Logistics is a special purpose 
company established to project 
manage bespoke logistics services 
and large scale logistics projects on 
behalf of its clients.

PRINTING

HOMESTEAD PRESS
+61 2 6299 4500
printing@homesteadpress.com.au
112 Wollongong Street
FYSHWICK ACT 2609
www.homesteadpress.com.au
––––––
Printing of storage agreements, 
business cards, letterhead, invoice 
books and sheets, with compliment 
slips, receipt books... and a whole 
lot more.

SIGNAGE

INFORME GLOBAL
+61 3 8001 7175
marcus.b@in-forme.co
58 McDougall Road
SUNBURY VIC 3429
www.in-forme.co
––––––
We supply signage, wayfi nding and 
acoustic panels.
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Integrated security and commissioning 
at Wilson Storage West Footscray

16 | IBIDONSTORAGE.COM.AU

Maximise returns and simplify the hard 
stuff  with iBidOnStorage.com.au

W hen Wilson Self 
Storage built its West 
Footscray facility, 
the objective was 

clear: Deliver a fully integrated, 
corporate-standard security platform 
that aligns with Wilson’s national 
operating framework, while future-
proofi ng the site for long-term 
reliability.

Sentinel Storage Security was 
engaged to design, integrate and 
commission a complete access 
control and alarm management 
ecosystem. This was installed 
alongside a brand-new partitioning 
system and engineered to meet 
Wilson’s strict security and 
compliance standards.

The challenge
The project required coordination 
across multiple stakeholders, 
including the builder, the self storage 
unit provider, Wilson’s internal 
operations team and Sentinel’s 
installation teams. The facility 
demanded:
→→    Integrated access control and 

individual unit alarms
→→    CCTV compliant with Wilson 

Security standards
→→    Seamless integration into newly 

constructed partitions
→→    PA system for facility wide 

communication
→→    Operational resilience and minimal 

downtime
→→    Infrastructure built for long-term 

durability

The solution
Sentinel delivered a fully integrated 

Encompass ecosystem, including:
→→    Sentinel Access Control as the 

operational backbone
→→    Defender Series keypads across 

all control points
→→    Individual unit door alarms 

embedded within the new 
partitioning system

→→    Hanwha CCTV cameras installed 
to meet Wilson’s national security 
framework and specifi cations

→→    PA & Duress for staff  and customer 
communication

→→    Gate, relay and lift control 
integration

→→    A dedicated power recycle switch 
in the manager’s offi  ce, enabling 
remote control and reset of access 
hardware without requiring on-site 
technical attendance
The power recycle functionality 

provides immediate operational 
recovery capability – signifi cantly 
reducing downtime and avoiding 
unnecessary service call-outs.

From early design coordination 
through to commissioning, 
Sentinel worked closely with every 
stakeholder to ensure cable routing, 
partition alignment, device placement 
and system integration met both 
construction timelines and Wilson’s 
internal standards.

Commissioning and handover
The commissioning process 
focused on both system testing 
and operational readiness. Sentinel 
Operations Manager Alex Italiano 
spent time on-site with the Wilson 
team, ensuring training, system 
understanding and confi dence prior 
to handover.

The results
The completed facility now operates 
with:
→→    Real-time visibility of individual unit 

activity
→→    Integrated CCTV and access event 

auditing
→→    Rapid recovery capability through 

in-offi  ce power control
→→    Compliance with Wilson’s 

corporate security framework
→→    Infrastructure designed for 

decades of reliable performance

Built to last
Sentinel has been operating in 
the self storage industry for over 
50 years, with more than 10,000 
installations globally and hundreds of 
facilities supported across Australia 
and New Zealand.

Our keypads are engineered for 
longevity, with some Sentinel systems 
remaining operational for over 30 
years. This durability, combined 
with lifecycle support and 24-hour 
assistance, ensures that facilities 
are not just secure at handover, but 
supported throughout the life of the 
asset.

This project demonstrates how 
intelligent design, stakeholder 
collaboration and disciplined 
commissioning create measurable 
operational resilience in modern self 
storage environments. l

Rent a Space Self Storage 
is a well-respected and 
long-established self 
storage provider. They 

currently operate 17 facilities across 
NSW and the ACT and are known 
for running a friendly, community 
focused operation. Like every storage 
operator, they occasionally face the 
tough reality of customers who fall 
behind on payments.

No operator wants to enforce their 
rights under the storage agreement 
or dispose of someone’s goods. It’s 
always a last resort. By the time it gets 
to that point, the business has already 
worn the costs of unpaid rent, admin 
time, follow-ups, and the stress that 
goes with managing that process.

And then comes the big question: 
What do we do with the contents 
when the customer just does not pay?

The old way: time-consuming 
and frustrating
For years, operators have relied on 
local auction houses, second-hand 
dealers, dump runs and skip bins, 

no extra handling, no unnecessary 
headaches.

→→  Competitive bidding: The 
platform attracts buyers who 
are actively looking for storage 
units. That means real demand 
and competitive bidding. This 
allows the market to determine the 
true value.

→→  You stay in control: You choose 
the auction timings. You present 
the unit your way. You run the 
process on your terms.

→→  Real fi nancial recovery: With 
over 2,500 locations and close 
to 55,000 auctions hosted 
nationwide, iBidOnStorage has 
helped recover more than $16 
million in bad debt. Instead of a 
defaulted unit being a complete 
loss, it becomes an opportunity 
to recover revenue and free up 
space for paying customers.

Turning a frustration 
into a solution
For Rent a Space Self Storage, the 
platform has helped reduce stress 
around abandoned units, recover 
money that may otherwise have 
been written off , free up space faster 
and keep staff  focused on running 
the business.

Let’s make it easier for 
you too
At iBidOnStorage we are not just 
about auctions. We understand the 
challenge that storage operators 
face and are constantly working 
to improve our processes to help 
you. It’s about making a diffi  cult 
situation easier to manage for 
storage operators.

If you’re a self storage operator 
looking for a smarter way to deal with 
defaulted units, iBidOnStorage.com.au 
could make a real diff erence for you. l

or even worse, simply leaving the 
unit sitting there occupied and not 
generating income. 

All these options take time, 
energy, and staff  resources. In some 
cases, units sit untouched for months. 
The whole time tying up space and 
compounding losses. It’s not ideal, 
and it’s certainly not sustainable. 

A better way: 
iBidOnStorage.com.au
When Rent a Space Self Storage 
wanted a smarter solution, they turned 
to iBidOnStorage.com.au, Australia’s 
leading online auction platform built 
specifi cally for the self storage industry.

The diff erence? It’s simple, effi  cient, 
and designed around how storage 
operators actually work.

Why it works
→→  Simple & seamless: List the unit 

online. Leave the goods where 
they are. Once the auction fi nishes, 
the winning bidder collects 
everything directly from your 
facility. No moving, 

DO YOU HAVE
CUSTOMERS
NOT PAYING
RENT?
It’s time you joined Australia’s 
number one Self Storage 
Auction platform 
www.iBidOnStorage.com.au

FOR MORE INFORMATION CALL   02 4302 0605

“The integration 
and fi nish of the 
system exceeded our 
expectations. Sentinel 
worked collaboratively 
with all parties on site and 
ensured every detail met 
our corporate standards 
and resolved problems 
quickly. The commissioning 
process was thorough and 
professional. The time 
taken with our team 
during training gave us 
confi dence in the system 
from day one.”
WILSON SELF STORAGE 
WEST FOOTSCRAY
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Mid Murray Storage is a 
privately owned self 
storage operator based in 
regional South Australia. 

What began as a single facility in 
Mannum has grown into a multi-
site operation across Mid Murray 
Storage and Long Gully Self Storage 
in Mannum, Murray Bridge Storage in 
Murray Bridge, Northern Self Storage 
in Smithfi eld and Barossa Region Self 
Storage in Tanunda.

Each location operates with a 
focus on automation, convenience, 
and 24/7 access at selected locations.

When Director Jason O’Sullivan 
acquired the original site, his priority 
was to strengthen security while 
delivering a seamless, self-service 
experience. As the business grew, 
that objective evolved into a broader 
strategy – standardised security, 
automated access, and scalable 
expansion without increasing 
operational overheads.

T he challenge
Self storage facilities operate with 
extended hours, frequent tenant 
turnover, and minimal staff . Jason 
wanted a solution that would be 
reliable, proven, and operationally 
dependable, that could:
→→    Secure automated entrance gates 

across multiple sites

In stallation & expansion
The original Mannum deployment 
used a proven remote rollout model, 
designed to minimise disruption while 
maintaining installation quality.
→→    Existing gate infrastructure 

was assessed remotely via site 
documentation and photos

→→    Equipment was pre-confi gured 
at secVision Networks’ Sydney 
headquarters

→→    On-site installation was completed 
by a local Adelaide-based 
contractor

→→    The client received training on 
the secCloud portal and mobile 
application

→→    Assistance was provided with the 
integration of Storman Cloud and 
secCloud online.
This same approach was 

replicated across each new facility, 
ensuring consistent standards. 
Because the platform is cloud-
managed, new sites were added 
through confi guration rather than 
redesign, supporting rapid and cost-
eff ective expansion.

Ou tcome
Today, all sites operate under a 
unifi ed security platform featuring 
automated gate access, real-
time booking integration, virtual 
guard monitoring, audit trails, and 
centralised multi-site management.

What began as a single-site 
upgrade in 2021 has become a 
standardised, scalable security 
framework supporting continued 
expansion. secVision Networks 
has demonstrated the ability to 
deliver reliable, future-ready 
solutions for regional self storage 
operators.

Jason comments “Few regional 
storage facilities off er this level of 
integrated security and automation – 
delivering both operational effi  ciency 
and market diff erentiation. The 
combination of online booking with 
automated access control gives us 
full visibility and control over who is 
entering our facilities.” l

→→    Integrate directly with booking and 
billing software

→→    Eliminate on-site servers and 
reduce IT overheads

→→    Provide visibility and control 
across locations

→→    Deliver after-hours intruder 
detection 

→→    Support after-hours customer 
incidents

→→    Scale effi  ciently as new facilities 
were added

T he solution
secVision Networks delivered a fully 
cloud-managed platform combining:
→→    secCloud access control
→→    secWatch virtual guard services
→→    Storman Cloud integration for 

automated booking and billing
This cloud-to-cloud integration 

removes the need for on-site servers 
or manual data handling. When 
a customer books a storage unit 
online through Storman, access 
permissions are automatically created 
in secCloud. 

Each tenant receives a unique 
PIN, granting access for the 
duration of their booking. If an 
account falls into arrears, access 
is automatically suspended until 
payment is resolved. Access is 
revoked when the booking ends – 
without admin intervention.

Mid Murray Storage scales 
securely with secVision’s 
cloud-managed automation
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PROFECT1
+61 420 262 289
joel@profect1.com.au
13 / 60 Lillee Crescent
TULLAMARINE VIC 3043
www.profect1.com.au
––––––
Profect1 Group is a full-service 
commercial roofi ng and plumbing 
provider delivering large-scale 
re-roofi ng projects and reactive and 
preventative maintenance. Supported 
by experienced estimators, project 
coordinators, operations managers, 
and site teams. We effi  ciently manage 
works across live sites, multi-location 
portfolios, and long-term maintenance 
programs.

REGIS BUILT
1300 388 224
info@regisbuilt.com.au
Level 1 / 26 Connell Road
OAKLEIGH VIC 3166
www.regisbuilt.com.au
––––––
Regis Built, founded in 2003 by 
Anthony Regis, provide end-to-end 
solutions including site selection, 
feasibility studies, design, and 
construction.

STEEL-LINE GARAGE DOORS
+61 7 3717 6624
jtomlin@steel-line.com.au
43 Clinker Street 
DARRA QLD 4076
www.steel-line.com.au
––––––
Supply of roller doors and roller 
shutters.

STORCAD
Self Storage Design & Self Storage Design & Fitout

STORCAD
+61 447 566 988
info@storcad.com.au
PO Box to 453
KATOOMBA NSW 2780
www.storcad.com.au
––––––
STORCAD specialises in self storage 
design and fi tout, off ering tailored 
solutions for effi  cient, secure spaces. 
We expertly manage every stage, from 
planning to installation of self storage 
partitioning, ensuring maximised 
capacity and seamless functionality. 
Our team delivers projects that meet 
Australian standards, combining 
innovation, quality materials, and 
practical layouts for optimal customer 
satisfaction. STORCAD has become 
well known in the industry for their 
designs improving and maximising net 
lettable area to maximise returns.

STORFORM
+61 407 271 212
oscar@storform.com.au
99 Norman Street
WOOLLOONGABBA QLD 4102
www.storform.com.au
––––––
We are a reliable and effi  cient self 
storage fi tout provider that focuses 
on quality, service and building strong 
working relationships throughout the 
self storage industry.

STRUCTOR PROJECTS 
+61 2 6331 5428
shayne@structorprojects.com.au
PO BOX 9053
BATHURST NSW 2795
www.structorprojects.com.au
––––––
Transforming projects from concept 
to completion, through complete 
streamlined coordinated in-house 
processes.

TAUREAN DOOR SYSTEMS
+61 408 556 795
vikram.indugula@stramit.com.au
Unit 3 / 1464 Ferntree Gully Road
KNOXFIELD VIC 3180
www.taureands.com.au
––––––
Taurean Door Systems is a business 
unit of Stramit Corporation and form 
part of Fletcher Building Group. We 
specialise in the manufacture of roller 
& sectional doors and roller shutters to 
Australian commercial and residential 
customers nationally.

TOTAL CONSTRUCTION
+61 2 9746 9555
stevet@totalconstruction.com.au
9A George Street
NORTH STRATHFIELD NSW 2137
www.totalconstruction.com.au
––––––
Total Construction is Australia’s leading 
contractor for the design, construction 
and fi t out of self storage facilities. With 
over 30+ years experience and offi  ces 
in Sydney, Melbourne and Brisbane, 
we’ve delivered over 200+ self storage 
projects worth well over $500M – 
pioneering methodologies to produce 
feasible facilities, maximise net lettable 
area, speed to market and client profi t.

AKURA
+61 2 6338 1900
admin@akura.com.au
Suite 504 / 3 Rider Blvd
RHODES NSW 2138
www.akura.com.au
––––––
Akura has set the standard for 
industrial property since 1976, 
delivering tailor-made warehouses and 
factories that enhance productivity 
and add value. With in-house 
manufacturing, end-to-end service, 
and a people-fi rst approach, we build 
quality spaces and trusted partnerships 
that stand the test of time.

BEYOND BAYSIDE 
PROJECT MANAGEMENT
+61 435 906 852
lance@beyondbaysidepm.com.au
41 Central Avenue
MOSMAN NSW 2088
www.beyondbaysidepm.com
––––––
Beyond Bayside PM delivers end-
to-end project management and 
superintendency across Australia 
and New Zealand. We guide self 
storage owners and operators through 
every phase  –  from initial briefs and 
consultant engagement to design, 
planning approvals, tendering, and 
fi nal construction.

BRUAC DESIGN
+61 416 352 057
admin@bruacdesign.com.au
www.bruacdesign.com.au
––––––
Specialist building designers focused 
on self storage. We deliver smart, 
effi  cient designs that maximise yield, 
functionality, and long-term value from 
concept to construction.

GLIDEROL GARAGE DOORS
+61 8 8360 0000
sales@gliderol.com.au
PO Box 47
HOLDEN HILL SA 5088
www.gliderol.com.au
––––––
Supply and installation of roller doors.

INDECON
+61 8 6209 5432/+64 7 809 4003
info@indecon.com.au
48 Banks Avenue
HILLARYS WA 6025
www.indecon.com.au
––––––
Specialist self storage, industrial 
and commercial builders. We pride 
ourselves on our creative designs and 
construction smarts to minimise costs, 
provide programme certainty, and 
maximise the functionality, aesthetic 
appeal and end value of a project.

PATTERSON BUILDING GROUP
+61 2 9662 6522
garyh@pattersonbuild.com.au
Suite 2 Level 7 / 189 O’Riordan Street
MASCOT NSW 2020
www.pattersonbuild.com.au
––––––
Patterson Building Group is a privately 
owned construction, refurbishment and 
interiors company serving a diverse 
range of clients across Australia.
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JANUS INTERNATIONAL 
AUSTRALIA
1300 991 321
sales@janusintl.au
144 Lavarack Avenue
EAGLE FARM QLD 4009
www.janusintl.au
––––––
Janus International Australia is the 
most established value creator 
for self storage operators and 
investors. A driving force in the 
development and growth of the 
self storage industry internationally, 
we are the partner of choice for 
the leading self storage brands in 
these regions.

regions.

STORCO STORAGE SYSTEMS
+61 2 6391 2800
sales@storco.com.au
298A Clergate Road
ORANGE NSW 2800
www.storco.com.au
––––––
Storco specialises in the design, 
manufacture and delivery of self 
storage facilities. Our world-
class storage fi t out products are 
manufactured in Orange NSW 
to help developers maximise 
their returns, add value to their 
properties, and create award-
winning facilities.
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E ven the most experienced developers can get 
caught unawares. Just ask Matt Wynn, "It rained 
for six whole months, it was ridiculous!."

Matt’s project in Somersby, on the NSW Central 
Coast, was his third and most ambitious: a mutli-level 
storage building to service the region’s rapidly expanding 
population. Already a seasoned commercial property 
developer, Matt saw that not only was the Central Coast 
ripe with new residents, but the existing storage was in 
short supply.

“For fi ve k’s you don’t have a next-door neighbour 
facility. Outside that, it’s all twenty-year-old facilities. I was 
born and bred on the Central Coast; I knew the demand 
was there because all the facilities are old and outdated,” 
he explains.

“There’s a lot of people coming up from Sydney. They 
sell a house in Sydney for good coin and come up to the 
Central Coast, buyv something smaller, and end up with 
money in the bank.”

In fact, the population diaspora from Sydney is 
expected to see the Central Coast’s population grow by 
almost 27,000 by 2030. Evidence of the infi ll from Sydney 
and Newcastle is already visible in many of the population 
centres in the region’s 29 towns.

Knowing there was a clear demand for more and newer 
self storage, Matt was confi dent enough to buy a block of 
land as soon as it came available – 11,000m² located just 
minutes from M1 Motorway. With architectural design from 
Brown Commercial Building and a storage layout from 
Storco in hand, Matt was ready to commence construction. 
Then the rain came.

“We had so much rain, our timeline got blown out 
massively,” says Matt. “Just getting the building out of the 
ground, it rained for like six months.”

It wasn’t just rain that plagued the project either. Thirteen 
rate rises in eighteen months took an inevitable toll on the 
project – making construction delays even more acute.

“We had so many interest rate rises. We set our worst-
case scenario at the time of funding and it ended up being 
twice that! No one's ever seen that; no one dreamt we 
were gonna get that many rate rises that quick.”

In the end, the project’s success came down to Matt 
and the construction teams being ready to move quickly. 

As soon as there was a break in the weather, the team 
moved in, working long days to get the project back on 
track as quickly as possible. Matt worked closely with the 
teams, using his relationships with them to build and keep 
the momentum.

“We kept in close contact with Matt for the entire build,” 
says Michael Smerdon, Storco’s Senior Project Manager. 
“There’s really not much you can do when you’re held up 
by weather except get your prep done and be ready to go 
when it clears. The upside was that once we did get going 
the fi t out went up quickly and ended up fi nishing ahead of 
the original fi t out program.”

The much-improved construction momentum off ered 
welcome relief to Matt too.

“Once the install team and the materials got delivered 
on site – once they got the roof on and the boys could 
start building the external units and the internal fi t out, 
it all just fl owed.”

In the end, the project ended up a little under eight 
weeks behind schedule – a pain for any standard project 
and almost a lifetime when you’re staring down the barrel of 
that many rate rises. But the results speak for themselves: 
634 units across three levels of storage, a 80 metre-long 
covered driveway bisecting the building, and the top 
storey constructed from lightweight building materials. This 
uppermost level ended up reducing the overall construction 
cost, as it required less concrete than would have been 
otherwise needed, as well requiring less construction time.

For Matt, none of it would have been possible without 
the relationships he had with his construction partners.

“I always end up back with Storco because of our 
relationship together and the install team, Sidcon 
Construction, always do an amazing job. When 
you’re building a big building you need to have good 
communication between each trade to bring it all together. 
It just worked well and the end product’s come up unreal.”

And as for how you deal with pouring rain and 
unrelenting rate rises? Matt is philosophical.

“You’ve just got to suck it up and go for the ride,” he 
laughs. “And get that 
OC as quick as you 
can to get off  the 
construction fi nance.” l

Strong partnership wins against the weather
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STORCAD was entrusted 
by Chapter & Co as head 
contractor to lead a 
multidisciplinary team in 

converting a sprawling 7,000 sqm 
sawtooth building into a modern Wilson 
Storage facility. This ambitious project 
required both technical expertise and 
a sensitive approach to preserving 
the unique architectural character that 
defi nes Launceston’s rich history. The 
result is a facility that seamlessly blends 
contemporary functionality with historic 
charm, retaining key architectural 
elements while delivering a modern 
storage environment.

STORCAD’s extensive experience 
in self storage facility retrofi ts was 
instrumental to the project’s success. 
Careful planning and disciplined 
execution enabled completion three 
weeks ahead of schedule, delivering 
Wilson Storage an early return on 
investment and minimising business 
disruption. 

Central to the project was 
STORCAD’s director, Javier, whose 
hands-on leadership ensured 
strong alignment between design, 
construction and client priorities. 
Travelling weekly from NSW, Javier 
maintained close oversight of the 
project, ensuring timelines, quality 
standards and coordination remained 
on track. His regular site presence 

Recognising that project success 
extends beyond handover, 
STORCAD implemented robust 
after-sales support measures. This 
included comprehensive handover 
documentation, maintenance 
schedules, and user guides for 
all installed systems, as well as 
a responsive defect resolution 
protocol to ensure ongoing client 
satisfaction. The early completion of 
the Wilson Storage Launceston retrofi t 
highlighted the value of proactive 
involvement and attentive after-sales 
service, setting a benchmark for 
future projects.

Underlying STORCAD’s success is 
a deep-seated belief that trust is the 
cornerstone of lasting relationships. 
Their reputation is founded on 
industry knowledge, continuous 
learning, and a commitment to 
integrity and transparency. STORCAD 
invests in people and builds bridges, 
striving to be a dependable partner 
for clients seeking clarity and direction 
in the self storage industry. By 
consistently acting in their clients’ best 
interests, STORCAD has earned the 
trust that leads to long-term loyalty.

The Wilson Storage Launceston 
project refl ects STORCAD’s 
ability to deliver complex retrofi t 
projects effi  ciently, while balancing 
technical performance, heritage 
sensitivity and client outcomes. By 
combining hands-on leadership, 
technical expertise and a genuinely 
collaborative approach. l

enabled fast decision-making and 
proactive issue resolution, while 
fostering strong relationships with 
local trades and suppliers.

From the initial stages, Javier 
worked closely with the client 
to defi ne priorities, particularly 
maximising rentable space. Employing 
advanced technologies such as a 3D 
laser scanning, the team provided 
precise technical and practical 
recommendations throughout 
the design phase. This enabled 
optimisation of the facility layout, 
including corridor reconfi guration and 
unit sizing adjustments, to maximise 
usable space, to meet Wilson 
Storage’s operational needs.

Delivering the retrofi t interstate 
required precise scheduling, 
coordination and rigorous quality 
control. STORCAD maintained strong 
communication with subcontractors 
and suppliers, ensuring accountability 
and collaborative problem-solving. 
This transparency and teamwork 
were key to smooth project delivery 
ahead of time. Engaging local trades 
and suppliers was also a key focus, 
supporting the regional economy 
while ensuring access to skilled, 
responsive contractors. This approach 
strengthened project delivery 
while contributing positively to the 
Launceston community.

I n December 2023 Regis Built was awarded the 
design and construction contract for a new three-level 
building for Public Self Storage Epping. The $10 million 
stage 3 extension was awarded to Regis Built under 

an ECI agreement, adding 7000 sqm of GFLA over three 
levels. The focus for the project was to deliver a modern 
building with fulfi lment of a high-level security specifi cation. 

The facility is in the outer northern suburbs of Melbourne, 
which has been forecasted to experience exponential 
growth in the coming years. Regis Built is proud to have 
successfully completed another major project for Public Self 
Storage. Regis Built has been partnering with Public Self 
Storage across numerous projects over the last ten years. 
This partnership has seen Public Self Storage grow their 
portfolio across Melbourne.

Contract with separable portions
An amended AS4300-1995 D&C contract was executed 
by both contractor and Principal. Within most Australian 
Standard contracts there is an option to deliver separate 
portions. This allows to separate sections of the works 
to their own timeframe and hand-over dates. Regis 
Built typically breaks these up over diff erent levels or 
compartments. This soft opening allows for a staged 
handover of units, allowing the developer to start operating 
and leasing units.

Design phase
Regis Built lead the team throughout the design phase and 
building permit procurement. These consultants included 
civil and structural engineers, building surveyors, fi re 
engineers, hydraulic engineers and numerous others. The 
design challenge of the project was obtaining FRV consent 
and having the fi re engineers provide an economical result. 

Construction phase
Regis Built began the project under a staged building 
permit which allows design to be completed, while the 
projects construction has begun. This allowed for six weeks 
of extensive rock excavation removal. While civil and 
concrete works were being completed, the remainder of the 
design work was completed and a “completion of works” 
permit was issued.

Soft opening 
A soft opening was completed in March 2025 enabling 
trading to commence before fi nal completion in May 2025. 

Project team
Regis Built was proud to have its experienced design 
and management team engaged on this project, together 
with its network of engineers and suppliers. Managing 

Director Anthony Regis added 
“Regis Built are thrilled to have 
worked on a key project with 
such an experienced team and, 
to once again set the benchmark 
in delivering self storage projects 
across Australia.” l

Regis Built delivers Public Self Storage 
Epping Stage 3 development

STORCAD’s facility retrofi t 
transforms heritage 
South Launceston site 
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Angel Storage Lidcombe: A value-led 
approach to design and construction

I n June 2025, Total Construction 
was awarded the design and 
construction contract for an 
expansive new six-storey Angel 

Storage facility in Lidcombe, New 
South Wales.

This project marks the second 
major collaboration between Total 
Construction and Angel Storage, 
following the successful completion 
of their fi rst building in the area four 
years prior. 

With over 30 years of experience 
in the self storage sector, Total 
Construction’s depth of industry 
knowledge was instrumental in 
securing the $27 million project. 
Through Early Contractor Involvement 
(ECI), the team added signifi cant value 
during the design phase, optimising 
operational effi  ciency and mitigating 
potential construction risks.

Value-led collaboration
Working in close collaboration 
with Angel Storage, Vertex Project 
Management and BJB Architects, 
Total Construction undertook a series 
of workshops to refi ne the design and 
construction approach.

A rigorous value engineering 
process optimised the design for 
enhanced usability and effi  ciency, 

Overcoming construction 
challenges in a dense 
urban environment
Located on busy Parramatta Road, 
constructing the large-scale facility in 
a high-traffi  c urban environment has 
presented unique challenges. Careful 
planning and strategic workfl ow 
management are essential to minimise 
disturbances to the surrounding 
community. To minimise disruption, 
materials handling and concrete 
pumping has occurred primarily within 
the site.

A key priority is maintaining 
seamless traffi  c fl ow for local 
businesses and residents. Total 
Construction has implemented a 
comprehensive Construction Traffi  c 
Management Plan, which includes 
designated delivery routes to 
effi  ciently manage increased vehicle 
movements in the area.

Construction is progressing on 
schedule. The safe installation of the 
tower crane in February this year 
marked a major milestone for the 
project, enhancing the effi  ciency of 
deliveries and materials handling, 
as well as the form, reo and pour 
sequences of the post-tensioned 
suspended slabs and the erection of 
all lift and stair cores.

The project is on track for 
completion in early 2027, with the 
main structure set to be completed by 
August 2026 and internal fi t-out works 
scheduled for completion by October 
2026. External works are due to be 
completed towards the end of this 
year, ready for handover in early 2027.

Total Construction is excited to 
deliver another industry-leading 
self storage facility, setting new 
benchmarks in quality, effi  ciency and 
environmental responsibility. l

while maintaining the highest quality 
standards. This collaborative process 
also facilitated a fast-tracked approval 
of Section 4.55 with Cumberland 
Council, allowing construction to 
commence within just fi ve weeks of 
the contract award.

By leveraging key elements of the 
existing structure, including concrete 
slabs, stormwater lines, sewerage 
infrastructure and high-voltage 
electrical supply, the team achieved 
cost and time savings during early 
works.

Ensuring long-term 
sustainability and resilience
The project places strong emphasis 
on environmental responsibility, 
incorporating high-quality sediment 
control measures to reduce dust, 
contamination and noise throughout 
the construction process.

One of the project’s key 
challenges is fl ood management. 
Given that the site is subject to a 
1% Annual Exceedance Probability 
(AEP), a robust fl ood mitigation 
strategy has been implemented. 
The design includes dedicated fl ood 
storage capacity to manage potential 
fl ood events eff ectively, ensuring 
long-term resilience.
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PROVEN 
WORLDWIDE.
PREFERRED
EVERY TIME.
Stellar™ Storage Containers has supplied over 500,000 units  
across 66 countries, earning the loyalty of customers worldwide 
who choose Stellar year after year. Now celebrating 20 years 
of industry leadership, we continue to set the 
standard. Once you choose Stellar, you 

won’t settle for anything less.

As pioneers of the portable 
storage container industry, 
we’ve led the market for over 
20 years – building success 
measured in decades, not years. 

REQUEST A QUOTE: 
AU: 0402 754 101
NZ: 021 225 3141 

Sales@stellarstoragecontainers.com

stellarstoragecontainers.com
298A Clergate Road, Orange, NSW, 2800 

A DIVISION OF UNIVERSAL STORAGE CONTAINERS

THE WORLD’S

 #1 RATED
PORTABLE STORAGE

CONTAINER 

15 CONSECUTIVE YEARS

BEST PORTABLE-STORAGE UNIT

2025

Proudly distributed by Storco.

STELLAR STORAGE 
CONTAINERS
+61 438 256 541
shay.m@stellarstorage
containers.com
298A Clergate Road 
ORANGE NSW 2800
www.stellarstorage
containers.com
––––––
Stellar Storage Containers is the 
pioneer of innovative folding 
technology in the design of static 
and portable storage containers, 
providing cost and time savings 
to customers either entering the 
storage industry, or expanding their 
capacity.

BOXWELL
+1 303 317 5850
sales@boxwell.co
6672 Gunpark Drive
STE 100 BOULDER CO 80301
www.boxwell.co
––––––
Boxwell designs, manufactures, and 
installs external storage containers, 
roll up doors, and hallway systems. 
All our products are fully customizable 
and made-to-order.

PORTABLE STORAGE BOX 
COMPANY
+1 800 264 161
alan@portablestoragebox.com
368 South Michigan Avenue
BRADLEY IL 60915
www.portablestoragebox.com
––––––
The Portable Storage Box Company 
(PSB) is the #1 Seller of steel storage 
containers in the world. Proudly on 6 
continents, we can beat any domestic 
or international price for storage 
solutions. As a portable storage 
manufacturer we are second to none!

QINGDAO GREEVEL INDUSTRY CO. 
+86 0532 80758668
contact@greevel.com
NO.764 Heshan Road, Tongji District
JIMO QINGDAO Shandong 266200
www.greevel.com
––––––
A leading supplier and designer of 
customised self storage solutions, 
Greevel specialises in tailored systems 
for self storage facilities, relocatable 
storage containers, and mobile fl at-
packed storage containers. From 
design and manufacturing through to 
prompt delivery and expert after-sales 
support, Greevel delivers end-to-
end solutions that meet rigorous 
international compliance standards.

UNITED RENTALS AUSTRALIA T/A 
ROYAL WOLF TRADING
1300 135 808
APACReleases@ur.com
Level 3 / 1-3 Merriwa Street
GORDON NSW 2072
www.royalwolf.com.au
––––––
United Rentals specialises in the rental, 
sale, and customisation of portable 
storage and freight containers. With 
a strong focus on safety and service, 
United Rentals also operates secure 
self storage facilities, delivering reliable 
solutions across various industries.

QUICK BUILD CONTAINER

AIM QUICKBUILD
+61 3 9720 4455
jdillon@aimhire.com.au
14-16 The Nook
BAYSWATER VIC 3095
www.aimsitesolutions.com.au
––––––
Made from galvanised steel, Aim 
Quick Build Containers are a strong, 
secure and versatile solution for the 
self storage industry. Containers come 
fl atpack and can be assembled in 
minutes; stacked; joined or moved. 
Strandwood fl oor included.

The SSAA 2026 Storage Agreement Suite 
has your facility covered with:
›  Updated agreements for self 

storage and mobile storage
›  Specifi c terms for a range of services, 

including managed storage, container 
storage and vehicle storage

›  Ready-to-go letter templates, 
policies and forms.

Using 
the right 
agreement 
matters

Protection starts with the right paperwork. Log in to the Member 
Portal and make sure you’re using the 2026 suite today.
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Class A 
hallway 
systems

Greevel is a supplier and designer of 
self storage solutions, off ering a one-stop solution for 
the self storage industry. The company supports customers 
with end-to-end services – from design and manufacturing 
to prompt delivery and expert after-sales support.

Well-equipped to meet rigorous international compliance 
standards, Greevel provides a full range of customised 
services designed to meet the needs of customers in 
diff erent countries and regions.

Greevel’s business spans four key segments:
SELF STORAGE FACILITIES

PORTABLE STORAGE CONTAINERS

MOBILE FLAT-PACKED STORAGE CONTAINERS

Other products include special storage shipping containers, 
site accommodation units, and mobile cold room trailers.

WORLDWIDE STORAGE CONTAINERS SUPPLIER
contact@greevel.com   |   www.greevel.com   |   +86 186 6029 7871

Customise 
Your Storage 

Solutions

 A cross Australia, self 
storage is evolving. 
Customers increasingly 
expect facilities that feel 

secure, modern, and professionally 
built, especially in major metro areas 
and high-growth suburbs. As a result, 
more developers are investing in 
indoor, climate-controlled storage 
environments that support premium 
pricing, long-term durability, and a 
better customer experience.

A critical component of any indoor 
facility is the hallway system.

A hallway system is the building’s 
internal steel structure: the roll-up 
doors, partition walls, and corridors 
that convert an open building shell 
into secure, rentable units. It directly 
impacts unit count, layout efficiency, 
build speed, and the overall look and 
performance of the finished facility. 
Simply put, it is the system that turns 
floor space into revenue.

This case study follows the 
development of a new Class A indoor 
storage facility completed in Flowery 
Branch, Georgia (USA). While the 
location is international, the project 
reflects the same priorities and 
challenges Australian developers 
face: fast build schedules, efficient 
unit layouts, and a high-quality 
finished product that performs for 
years.

The project
The project was developed 
on a commercial-zoned site of 
approximately three acres, located 
within an established industrial 
park alongside several warehouse 
complexes. Within a short drive 
of the facility were residential 
neighbourhoods, local businesses, 
a university campus, and major 
recreational destinations. This mix 
made the location well-positioned for 
strong storage uptake.

Because Boxwell manufactures its 
systems in-house, every component 
was cut to specification, inspected 
for quality, and packaged for efficient 
transport and installation.

Phase II: Delivery + install
As the building’s exterior neared 
completion, the hallway system was 
delivered on-site and installation 
began immediately. Over the next two 
months, Boxwell’s installation team 
transformed the interior by installing 
the full system, including the 910 
units, along with hallways, stairwells, 
bathrooms, maintenance space, and a 
leasing office.

The finished result was a clean, 
polished interior that was ready for 
final finishes and opening.

COMPLETION
From land acquisition in May 2024 to 
leasing commencement in June 2025, 
the project moved from concept to 
operation in just 13 months. Following 
completion, the facility was handed to 
a professional management group to 
oversee marketing, customer service, 
payments, and day-to-day operations.

For Australian developers building 
premium indoor storage, this project 
shows what a fully custom hallway 
system can deliver. Faster installs, 
smarter layouts, and long-term 
performance. l

Phase 1: Planning
Design + Layout
Once the property was secured, the 
building was designed as a three-
storey indoor facility totaling 120,000 
square feet (approximately 11,150 m²). 
The interior hallway system layout was 
engineered to maximise revenue-
generating area while maintaining 
clean access and professional 
presentation.

The Final Plan:
→→				910 rentable storage units
→→				92,000 rentable square feet 

(approximately 8,550 m²)
→→				Nearly 80% of the building 

dedicated to income-producing 
space

This is a key performance benchmark 
for developers, as hallway system 
design is one of the most important 
levers for increasing net lettable area.

Manufacturing & takeoff
Boxwell reviewed the architectural 
drawings and produced a detailed 
hallway system takeoff. This process 
catalogues every component  
required to build the system, down 
to individual parts and fasteners. 
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Launching, fi lling and scaling 
self storage across four states

32 | DIGITAL SERVICES

How R6 Digital helped 
KeepSafe Storage 
expand from Perth to 
Queensland, Victoria 
and New South Wales

W hen KeepSafe Storage 
decided to grow 
beyond Western 
Australia, they needed 

more than a marketing agency. They 
needed a partner who could launch 
new facilities into unfamiliar markets 
and start fi lling units fast. That partner 
was R6 Digital.

R6 Digital has worked with 
KeepSafe and Director Shaun 
Bain since 2014. Over that time, 
the relationship has grown from a 
standard agency arrangement into 
something closer to an in-house 
digital team. R6 Digital handles 
everything from website builds and 
SEO to paid media, creative and local 
marketing strategy. When KeepSafe 
began planning its interstate 
expansion, R6 Digital already 
understood the business inside out.

 A repeatable launch playbook
Each new facility, whether a 
ground-up build like Joondalup in 

Perth or an acquisition like Redbank 
in Queensland, follows a proven 
launch process. R6 Digital developed 
this playbook over years of opening 
and marketing storage facilities, and 
it covers every digital touchpoint a 
new location needs to compete from 
day one.

Their comprehensive launch 
strategy reaches potential customers 
wherever they are. They covered 
everything from local search in 
Google and Google Maps (SEO and 
paid ads) to remarketing display 
campaigns across programmatic ad 
networks and social media.  With 
advanced targeting techniques, the 
R6 Digital team were able to get in 
front of a highly qualifi ed audience 
around each new location with 
eff ective and effi  cient campaigns.

Awareness campaigns are also 
important when entering a new 
market. For this, they ran audio 
campaigns across streaming platforms 
(like Spotify) alongside geo-targeted 
programmatic display campaigns to 
ensure  the locals knew Keepsafe was 
coming!

Every location is diff erent, so the 
R6 Digital team ensured there was 
tailored creative and ad copy, giving 
every facility a distinct but consistent 
presence in its local market.

 Results that speak to speed
The playbook delivers. At Joondalup, 
organic search rankings for primary 
local terms reached top-three 
positions within weeks of the suburb 
pages going live, with organic 
sessions increasing by more than 
120%. Enquiry-to-move-in conversion 
rates consistently exceeded 45%, 
with some facilities surpassing 50%. 
New locations were generating 
hundreds of enquiries within 
months of launch.

These results held up across state 
lines. When KeepSafe acquired its 
fi rst Queensland facility at Redbank, 
the same approach was applied, and 
the site ramped to strong enquiry 
and move-in numbers within its 
fi rst few months of operation. The 
Coburg North facility in Victoria, a 
brand-new build with zero existing 
brand awareness, followed the same 
process with an expanded awareness 
strategy, including digital display and 
audio advertising.

 Twelve years and counting
What makes this partnership work is 
consistency. R6 Digital does not treat 
each facility as a one-off  project. The 
playbook is proven, systematic and 
repeatable, but fl exible enough to 
adapt to diff erent markets and facility 
types. Whether KeepSafe is opening 
a new build in suburban Melbourne 
or taking over an existing operation in 
regional New South Wales, the launch 
framework stays the same.

For KeepSafe, that means every 
new facility has the search presence, 
campaign infrastructure and local 
visibility to start competing from day 
one. For R6 Digital, this is exactly 
what a long-term partnership should 
look like. l

BIG BUDDA BOOM
1300 660 937 / +61 412 630 064
info@bigbuddaboom.com.au
GPO Box 1491
BRISBANE QLD 4001
www.bigbuddaboom.com.au
––––––
We’ve been working with self storage 
facilities for over 15 years – building 
websites, setting-up online advertising 
campaigns, email marketing & 
providing 3D storage unit diagrams 
for storage facilities of all sizes, in 
Australia, New Zealand & the United 
Kingdom.

JIGSAW ENSEMBLE
+61 413 440 086
chinthaka@jgsw.com.au
103 / 1 Olive York Way
BRUNSWICK WEST VIC 3055
https://jgsw.com.au
––––––
Mastering the digital landscape for 
your success with Jigsaw Ensemble, 
you get more than a marketing 
agency. You get a dedicated partner 
passionate about placing your 
business objectives at the heart of 
our digital strategy.

R6 DIGITAL
+61 7 3485 0771
sales@r6digital.com.au
Level 15 / 201 Charlotte Street
BRISBANE CITY QLD 4000
www.r6digital.com.au
––––––
R6 Group are world leaders in self 
storage marketing and websites. 
With over 30 years of experience in 
the self storage industry and clients 
spanning the globe; no one can match 
their industry-specifi c experience and 
expertise.

STORNOW DIGITAL
+61 2 9432 2880
gavin@stornowdigital.com
5 / 36 Mid Dural Road
GALSTON NSW 2159
www.stornowdigital.com
––––––
Storman software integration 
specialists. Generate leads, get 
more move ins and maximise the 
fi nancial performance of your store 
with StorNow self storage website 
templates, embedded page solutions 
and custom builds.

STORTRACK
+1 650 539 2480
stefan@stortrack.com
www.stortrack.com
––––––
StorTrack is a trusted provider of 
self storage market data, delivering 
practical insights on pricing, 
competitors, and market trends for 
operators, investors, and developers. 
Already widely used across Australia 
and New Zealand, StorTrack helps self 
storage professionals make confi dent, 
data-backed decisions – without 
complexity or guesswork.

VERIFIME
Zoe McKeough +61 2 7208 7799
hello@verifi me.com.au
Level 5 / 137-139 Bathurst Street
SYDNEY NSW 2000
www.verifi me.com/solution/
self-storage
––––––
Verifi Me is an Australian digital 
identity verifi cation platform helping 
businesses confi rm who their 
customers are – quickly and securely. 
Purpose-built for industries where trust 
and security matter, Verifi Me off ers 
real-time identity checks, automated 
record-keeping, and a customer-
controlled shareable identity network, 
all hosted on Australian servers. 

“What makes this 
partnership work is 
consistency. R6 Digital 
does not treat each facility 
as a one-off  project.
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Verifi Me and Kennards Self Storage: 
Strengthening security and streamlining 
onboarding with digital identity verifi cation

S ecurity is the foundation 
of every successful 
self storage operation. 
Customers trust that their 

belongings will be safe, and operators 
need confi dence that they know 
who is accessing their facilities. As 
the industry evolves toward greater 
automation and self-service models, 
ensuring robust identity verifi cation at 
the point of onboarding has become 
more important than ever.

Kennards Self Storage, one of 
Australasia’s most established and 
respected storage brands with 
over 100 centres, recognised that 
modernising their customer verifi cation 
process would strengthen security 
across their network while improving 
the move-in experience for customers.

The challenge 
With a large and growing network of 
centres – many off ering 24/7 access – 
Kennards needed a reliable, scalable 
way to verify customer identities 
at sign-up. Traditional methods of 
sighting physical documents were 
time-consuming, inconsistent across 
sites, and diffi  cult to manage at scale. 
As more customers opt for online 
or self-service sign-ups, Kennards 
needed a digital solution that could 
verify identities in real time without 
slowing down the onboarding process 
or adding complexity for frontline 
staff . They also wanted a robust 
record-keeping system to maintain a 
clear audit trail of verifi ed customers, 
supporting both operational best 
practice and security protocols.

The solution 
Kennards partnered with Verifi Me, 
an Australian-built digital identity 
verifi cation platform. Verifi Me’s 
technology was integrated into 
Kennards’ customer onboarding 
workfl ow, enabling real-time identity 

checks at the point of sign-up – 
whether in-centre or remotely. Real-time 
Document Verifi cation Service (DVS) 
checks against government-issued 
identity documents are completed 
in seconds, removing the need for 
manual document sighting entirely. A 
customer-controlled identity model 
allows storers to verify once and share 
their verifi ed identity across multiple 
Kennards locations, reducing friction 
for customers transferring between 
centres. Verifi ed identity records are 
stored securely on Australian servers, 
providing a clear and accessible audit 
trail for each customer.

Outcomes and benefi ts 
Since implementing Verifi Me, Kennards 
has been able to verify customer 
identities in minutes at the point of 
onboarding, signifi cantly reducing 
move-in processing time. The digital 
verifi cation process has replaced 
manual document checks, freeing 
up staff  to focus on customer service 
rather than administrative tasks. The 
platform’s automated record-keeping 

has also given centre managers a 
reliable, centralised view of verifi ed 
customers across the network – 
strengthening security oversight 
without adding operational burden.

Customers have responded 
positively to the streamlined 
experience, particularly those 
signing up remotely. The ability to 
verify digitally rather than presenting 
physical documents in-centre aligns 
with the broader industry move 
toward contactless, technology-
enabled self storage.

A model for the industry
As self storage facilities increasingly 
adopt automation, remote 
management and 24/7 unmanned 
access models, knowing who your 
customers are has never been more 
critical. Digital identity verifi cation 
provides operators with the 
confi dence and security assurance 
that modern facilities demand – 
without compromising the customer 
experience. l

Talk to us about suitable swing door and roller door types. 
Roller-door version shown.

Speak with us about ProEdge working with other systems.

1,000s Installed Worldwide. Zero Equals.
Why compromise with inferior smart latches?

Unapologetically tough. Smart latch, perfected.

StorLogix Cloud, ProEdge gateway, and ProEdge subscription required. Contact PTI Sales for further information.

DUAL-METHOD ACCESS
Tenant access controlled using next-gen bluetooth 
via the StorID app, or via keypad if they do not have 
their phone.

TAMPER RESISTANT BREAKAWAY TAB 
A breakaway tab, with onboard accelerometer, 
mitigates forced entry efforts and notifies both 
tenant and owner in real-time.

DIGITAL KEY SHARING
Using the StorID app, tenants can easily provide 
other users with access to their unit for a specific 
period of time or indefinitely.

The ProEdge Smart Latch simplifies door security for both operators and tenants with its next-generation  
Bluetooth technology that provides keyless access, automated rental possibilities, and overlocking functionality. 
With many customers worldwide, this one latch is all that is needed to accommodate left or right latch 
mounting and is designed for both flat and corrugated doors. Tenants just need to swipe left on the app to 
unlock the latch.

STORLOGIX CLOUD INTEGRATION 
StorLogix Cloud connectivity through a robust 
mesh network provides operators with information 
on tenant access and overlocking capabilities.

3 YEAR BATTERY PERFORMANCE
A single lithium manganese dioxide battery 
performs up to 3 years.

2 YEAR WARRANTY
All PTI products including ProEdge come with a 
2-year warranty from the  installation date, giving 
you complete peace of mind.

●

●

●

●

●

●

|   ptistoragesecurity.com.au   |   +61 3 9014 1444   |   sales@ptistoragesecurity.com.au

Custom Projects. Custom Pricing. Speak to your local PTI installer for more details.

Contact PTI 
for special 

introductory 
pricing

“We have worked 
with the Verifi Me team to 
set up an ID verifi cation 
process across stores in 
NSW, QLD and VIC. The 
software has been easy to 
implement in stores and 
the process for customers 
is quick and easy.”  
TONY VUONG
HEAD OF OPERATIONS
KENNARDS SELF STORAGE
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Protect and grow your business 
by better managing your risk

36 | INSURANCE SERVICES

A on has been a member 
of the Self Storage 
Association of Australia 
for over 30 years and is 

recognised as a leading provider 
of risk solutions and risk mitigation 
strategies. 

As a leading global broker, Aon 
has access to insurer insights and 
market information, and is able to 
monitor current, new and emerging 
risks to support your business. 
Aon’s Global Risk Management 
Survey (GRMS), the tenth of its kind 
since 2007, is designed to off er 
organisations risk and human capital 
related insights. Our insights can 
help your business compete in an 
increasingly complex sector, by 
staying more informed so you can 
make better business decisions. 

Our 2025 study revealed the top 
10 risks ranked by respondents to the 
GRMS. Some of these risks maybe 
applicable to your business.

Arrange a discussion with your 
Aon broker to learn more and 
understand how these risks could 
aff ect your business. l

AON RISK SERVICES
+61 2 9253 8350
darren.clauscen@aon.com
Aon Tower 201 Kent Street
SYDNEY NSW 2124
www.aon.io/4iiNlnY
––––––
Aon is a leading provider of broking 
and consulting services for risk 
management, insurance transactions, 
reinsurance, human capital consulting 
and fi nancial planning.

AON RISK SERVICES 
NEW ZEALAND
0800 266 276
jeff ery.nathan@aon.com
Level 16 AMP Centre / 
29 Customs Street West
AUCKLAND 1140
www.aon.co.nz
––––––
As New Zealand’s leading insurance 
broker, we’re all about doing what’s 
right by you – providing the clarity 
and confi dence you need to make 
insurance decisions that are right 
for you.

AVISO MARINE & LOGISTICS
+61 2 9007 2491
info@avisoml.com.au
Level 4 Suite 401 / 12 Mount Street
NORTH SYDNEY NSW 2060
www.avisoml.com.au/storeprotect
––––––
At Aviso Marine and Logistics, we’re 
more than insurance brokers – we are 
dedicated risk and insurance facility 
managers with a focus on specialised 
insurance services for diverse 
industries.

HOWDEN GROUP
0800 500 510 / +64 9 358 7233
simon.keenan@howdengroup.com
Level 17 Vero Centre
48 Shortland Street
AUCKLAND 1140
www.howdengroup.com
––––––
Insurance specialists to the self 
storage industry. We off er tailor 
made insurance solutions for all your 
self storage business requirements 
including a specialised customer 
insurance product available to your 
customers who store their goods 
with you.

MIDLAND INSURANCE BROKERS 
AUSTRALIA
1300 306 571
storage@midlandinsurance.com.au
Level 2 / 200 Lygon Street
CARLTON VIC 3053
www.midlandinsurance.com.au
––––––
Midland Insurance Brokers, your self 
storage business insurance specialists. 
With over 20 years of experience 
in self storage insurance, Midland 
Insurance Brokers have extensive 
expertise providing tailored insurance 
solutions to protect your investments, 
assets, and peace of mind.

SELF STORAGE INSURANCE 
AUSTRALIA (SSIA)
1300 477 662
storesafe@ssia.au
30 Chancellor Village Blvd
SIPPY DOWNS QLD 4556
www.ssia.au/facility-approval
––––––
Self Storage Insurance Australia 
(SSIA) off ers quick, tailored insurance 
solutions to protect customers’ 
goods in storage. In just 60 seconds, 
clients can get a quote and purchase 
coverage online. It’s completely risk 
and hassle-free for facility owners, 
adding value to your business while 
providing peace of mind to your clients.

St     St     St rage
Secur

rage
Secur

rage
e

STORAGE SECURE
+61 475 744 111
Joel.morrell@avisospecialty.com.au
Level 24 / 207 Kent Street
SYDNEY NSW 2000
www.avisospecialty.com.au
––––––
As experienced insurance brokers 
and risk advisors, we off er tailored 
insurance and risk advisory services 
that cater to the unique needs of self 
storage businesses.

01 06

02 07
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TOP 10 RISKS  FOR BUSINESSES
according to the Aon Global Risk Management Survey 2025

Cyber Risk: 
Turning 

Uncertainty into 
Opportunity

Business 
Interruption

Economic 
Slowdown or 

Slow Recovery

Navigating 
Regulatory and 

Legislative 
Change

Increasing 
Competition is 

Intensifying Risk

Commodity 
Price Risk and 

Material Scarcity

Supply Chain 
or Distribution 

Failure

Damage to 
Reputation

or Brand

Geopolitical 
Volatility: 

Preparing for the 
Unpredictable

Cash Flow 
and Liquidity 

Risk

Source: 2025 Aon Risk Management Survey.

Getting started 
in self storage?

The SSAA has a range of resources 
dedicated to those starting out 
in the sector.
Visit the SSAA Member Portal 
to download your guide to 
getting started, watch a 
range of videos and 
explore key insights.
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CAPSTONE INDUSTRIES
1300 247 786
marty.rodgers@capstone
industries.com.au
57A Merri Concourse
CAMPBELLFIELD VIC 3061
www.capstoneindustries.com.au
––––––
Capstone Industries, founded in 2015, 
has grown into a leading provider 
of high-quality materials handling 
solutions in Australia. Our products 
– including dock levellers, scissor 
lift tables, and freight hoists – are 
meticulously designed and engineered 
in Australia to meet the stringent 
demands of diverse industries.

GOINGUP ELEVATORS
1800 855 127
sales@goingup.com.au
Unit 4 / 228 Headland Road
NORTH CURL CURL NSW 2099
www.goingup.com.au
––––––
With over two decades of experience, 
we proudly design, manufacture, and 
install our own high-quality elevator 
systems, serving a wide range of 
building types in NSW and QLD. We 
specialise in providing fl exible, cost-
eff ective solutions tailored to meet the 
unique needs of our clients, delivering 
exceptional results that consistently 
exceed expectations.

LOADMAC
+61 431 281 108
chris.w@loadmac.com
549B Waterloo Corner Road
BURTON SA 5110
www.loadmac.com
––––––
Loadmac Truck Mounted Forklifts 
provide self storage operators with 
a compact, powerful, lifting solution. 
UK built and serving Australia since 
2013, the 225 Ultra and 825 SR off er 
2500kg capacity with exceptional 
manoeuvrability, purpose built for 
self storage on site deliveries.

SAFETECH LIFTS & HOISTS
+61 3 5127 4566
sales@safetech.com.au
39-45 Della Torre Road
MOE VIC 3825
www.safetech.com.au
––––––
We design and manufacture 
materials handling equipment, dock 
equipment, scissor lifts, vehicle lifts, 
hoists, cranes & lifting devices and 
palletising solutions for a diverse 
range of industries including retail, 
manufacturing, distribution centres, 
self storage, food & beverage, mining 
and construction. 

SOUTHWELL LIFTS AND HOISTS
+61 2 4655 7007
sales@southwell.com.au
PO Box 690
CAMDEN NSW 2570
www.southwell.com.au
––––––
Southwell Lifts & Hoists is a premier 
Australian manufacturer of high-
quality lifting solutions. Specialising 
in custom-engineered lifts and 
hoists, Southwell delivers robust, 
reliable, and compliant vertical 
transport systems. With nationwide 
capabilities, they support 
commercial and industrial projects 
from design through to installation 
with life-cycle maintenance.

BUILDING THE FUTURE 
OF SELF STORAGE

BUILDING SELF STORAGE FOR OVER 25 YEARS

1300 388 224
info@regisbuilt.com.au 
www.regisbuilt.com.au   

END-TO-END 
CONSTRUCTION SERVICES

STORAGE UNIT 
CONSTRUCTION

BUILDING 
CONVERSIONS

Access the SSAA Help Desks 
for support across:

Contact us: Login via the Member Portal, 
email at membership@selfstorage.com.au 
or call on AU: 1800 067 313  NZ: 0800 444 356

›  Operations   › Legal / Storage Agreement
›  Human Resources   › Public Relations
›  Workplace Health & Safety
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Engineered 
to Outlastto Outlast

Australasia’s Leading 
Self-Storage Lift Solution

36 Edward St, Camden NSW Australia
1300 793 793
+61 2 4655 7007
sales@southwell.com.au
southwell.com.au

Contact us today on +61 2 4655 7007 
to discuss lifting solutions for your 
Self Storage project.

ENGINEERING EXCELLENCESPECIFICATION HIGHLIGHTS

Guaranteed operational, on-time, on budget, with no hassles.

Southwell Lifts & Hoists delivers engineering excellence with 

robust, dependable solutions, perfect for the Self Storage industry. 

The ideal traction lift, combining high capacity with cutting-edge 

technology for outstanding performance.

HIGH CAPACITY: Rated for 2500 kg 
(33 Passenger), maximising what your 
customers can move.
------------------------------------------------
SPACE OPTIMISATION: Our design 
maximises the car size to suit EN81-20 
standards, ensuring you get the most 
usable space.
------------------------------------------------
FAST & EFFICIENT: Fast speed of 1m/
second and compliant to 180 starts per 
hour.
------------------------------------------------
SUPERIOR BUILD: Built tough, built to 
last. Featuring a durable and stylish finish, 
specifically designed for premium self 
storage requirements, including stainless 
steel bump rails for wall protection.
------------------------------------------------
ENERGY EFFICIENT: Premium quality 
gearless motor and state-of-the-art 
inverter provide exceptionally low energy 
consumption and sound levels.

Australian owned & operated
---------------------------------------------------------------------------
Locally designed and engineered solutions.
---------------------------------------------------------------------------
European partners with high-quality products and parts.
---------------------------------------------------------------------------
Factory-trained technicians for dedicated service support.
---------------------------------------------------------------------------

SPECIFICATION

Load & Speed

Car Dimensions

Clear Door Opening

Door Type

Motor

Standard Finishes

Starts Per Hour

2500 kg at 1.0 m/s

2100W × 2300D × 2400H mm

1800W × 2200H mm

4 panel centre opening with Infra-red safety 

device and 120 minute fire rating.

Gearless Traction Drive MRL 

(machine room option available)

All walls, ceiling, doors, and frames in Satin 

Stainless Steel with Zinc Plated Steel Checker 

Plate flooring for maximum durability.

180 

DETAILS ●

●

●

●

Southwell Lifts & Hoists

A s a leading Australian 
manufacturer of highly 
specialised vertical 
transport solutions, 

Southwell Lifts & Hoists has built 
a reputation over 80 years for 
engineering excellence and reliability.

Southwell understands that in 
the self storage sector, a lift is more 
than just equipment, it is a critical 
logistical artery. By designing, 
manufacturing, and supporting robust, 
custom-engineered hoists, Southwell 
provides the heavy lifting required to 
keep facilities moving forward. 

This expertise was showcased 
during a large-scale self storage 
development in Far North Queensland.

The project
Large-scale commercial storage 
facilities demand effi  cient, high-
capacity vertical logistics.

When National Storage expanded 
their footprint in Smithfi eld, Cairns, 
the requirement was substantial. A 
vertical transport network capable 
of safely moving heavy goods and 
personnel across multiple buildings.

The project involved the 
manufacture and installation of seven 
Southwell Freestanding Goods 
Personnel Hoists across four separate 
buildings. This high-volume installation 
highlights our capacity to deliver major, 
multi-unit national projects, ensuring 

deployment. Combined with excellent 
site preparation by Keir QLD, our 
installation team utilised the “plug 
and play” nature of the freestanding 
design. Once positioned, these hoists 
were fully ready to operate within a 
single day. This rapid turnover was a 
game-changer for the client, allowing 
other trades to access upper levels 
sooner and signifi cantly accelerating 
the overall fi t-out process.

Technical excellence
The seven hoists were tailored to 
the specifi c fl oor-to-fl oor heights of 
the facility, ranging from 3,200mm 
to 4,200mm. Each unit boasts a 
1,500kg capacity, moving smoothly 
at approximately 130mm per second 
via a constant velocity telescopic 
hydraulic cylinder.

Designed for ease of use, 
durability, and strict compliance, the 
hoists feature:
→→    Access: Dual-level service 

(Ground to 1st Floor) equipped with 
automatic aluminium roller shutters.

→→    Safety: Full steel framework 
enclosures, Braille internal 
controls, and emergency 
communication systems.

→→    Durability: Robust 2-pack epoxy 
coatings on fl oors and walls to 
withstand the heavy daily rigours 
of a self storage environment.

Choose Southwell Lifts 
& Hoists
The National Storage Smithfi eld project 
perfectly demonstrates Southwell’s 
ability to execute large-scale, multi-
unit installations under challenging 
regional conditions. By combining 
robust Australian engineering with 
fl exible, highly responsive project 
management, Southwell ensured that 
National Storage received a reliable, 
high-capacity lifting network ready for 
business.

Whether you are facing tight 
deadlines, complex site conditions, or 
simply need a reliable lifting partner, 
our rapid-install, freestanding hoists 
keep your project moving. l

consistent quality and performance 
regardless of the location.

The challenge
Construction in Far North Queensland 
presents unique challenges, 
particularly regarding the weather. 
With heavy, unpredictable rainfall 
directly impacting the construction 
schedule, the project faced inevitable 
shifts in timelines.

For the builder, Keir QLD, keeping 
the project on the critical path was 
absolutely essential. The challenge for 
Southwell was not just manufacturing 
the equipment, but staying closely 
aligned with our customer to react 
swiftly. As construction windows 
opened between rain events, the 
Southwell team needed to be ready 
to deploy immediately to prevent 
bottlenecks in the build.

The solution
Our solution lay in the innovative 
design of the Southwell Freestanding 
Goods Personnel Hoist. Unlike 
traditional lifts that require deep 
excavation and complex, time-
consuming shaft construction, these 
units required a minimal pit depth of 
only 130mm and were supplied with 
their own complete steel framework 
enclosures.

The standout feature of this 
installation was the speed of 

Elevating self storage 
with a 7-Hoist solution
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COMMONWEALTH BANK OF 
AUSTRALIA
+61 436 664 753
franky.cheng@cba.com.au
Commonwealth Bank Place South 
Level 8 / 11 Harbour Street
SYDNEY NSW 2000
www.commbank.com.au
––––––
The Commonwealth Bank is one 
of Australia’s leading providers of 
personal banking, business and 
institutional banking and share 
broking services. The Group’s purpose 
is to improve the fi nancial wellbeing 
of its customers and communities. 
For more information visit our website.

FORPOINT SOLUTIONS AUSTRALIA
1300 795 564
info@forpoint.com.au
Level 2 / 627 Chapel Street
SOUTH YARRA VIC
www.forpoint.com.au
––––––
At Forpoint Solutions we implement the 
best in class solutions for the “Offi  ce of 
the CFO”. Our experience and desire 
to work with Finance teams is our 
mantra. Our solutions are cloud based 
and represent the best in class, with an 
established customer reference base 
in both Australia and internationally.

HR CENTRAL
1300 717 721
cath.nicholson@hrcentral.com.au
Level 3 / 2-6 Railway Parade
CAMBERWELL VIC 3124
www.hrcentral.com.au
––––––
HR Central provides resources, 
tools and advice for small to medium 
businesses to ensure legislative 
compliance around managing HR.

HUNT & HUNT LAWYERS
+61 3 8602 9200
traunic@huntvic.com.au
Level 5 / 114 William Street
MELBOURNE VIC 3000
www.hunthunt.com.au
––––––
Established in 1929, Hunt & Hunt is a 
vibrant, mid-sized law fi rm that provides 
tailored legal advice to clients across 
Australia and internationally.

PROGRESS ACCOUNTING
+61 3 4344 4322
efl etcher@progressaccounting.au
PO Box 466W
BALLARAT CENTRAL VIC 3350
www.progressaccounting.au
––––––
At Progress Accounting, we’re all 
about understanding and helping 
our clients and their businesses. 
We invest in and keenly understand 
the self storage industry. Our clients 
commonly utilise additional services 
including succession planning and 
business advisory.

RED DEER CAPITAL
+61 400 974 144
vincent@reddeercapital.com.au
15B Derby Street
PASCOE VALE VIC 3044
www.reddeercapital.com.au/
self-storage-fi nance
––––––
We pride ourselves on being a leading 
commercial debt advisory fi rm based 
in Melbourne, Australia. Working in 
fi nance since 2006, we specialise in 
delivering tailored fi nance solutions 
that cater to the unique needs of high 
net-worth individuals and enterprises 
across various sectors.

STORAGE FINANCE CO.
+61 402 653 733
mick@sfco.au
PO BOX 416
MORTDALE NSW 2223
www.storagefi nance.com.au
––––––
Storage Finance Co. is a fi nance 
advisory and brokerage fi rm, 
specialising in debt funding solutions 
for the self storage sector. With deep 
industry knowledge, specialisation and 
a robust ecosystem at our fi ngertips, 
we take pride in our strategic approach 
to sourcing the right fi nance solution 
for our clients.

SUNCORP BANK
+61 459 836 982
steven.hammond@
suncorpbank.com.au
Level 9 / 833 Collins Street
DOCKLANDS VIC 3008
www.suncorpbank.com.au
––––––
Building futures and protecting what 
matters – The focus of our company 
for over 100 years. A dedicated 
Relationship Manager can discuss 
your business requirements along 
with tailored solutions to help achieve 
your business and fi nancial goals.

THE BROKERAGE
+61 476 767 626
troy@thebrokerage.au
7 / 270 Adelaide Street
BRISBANE QLD 4000
www.thebrokerage.au
––––––
We are a team of highly experienced 
fi nance professionals who deliver a 
full range of lending solutions.

MANAGEMENT SERVICES

ALL SECURE SELF STORAGE 
MANAGEMENT – AUSTRALIA 
& NEW ZEALAND
+61 406 662 495
info@allsecure.storage
www.allsecure.co.nz
––––––
Regional self storage management 
specialists with an experienced 
management team. Our ready-made 
operating model suits all sized facilities 
and off ers 24hour owner access to facility 
performance. Get more out of your business 
with All Secure Management Services. 

KENNARDS SELF STORAGE 
MANAGEMENT SERVICES
+61 2 9764 9815
fi ona@kss.com.au
7 Khartoum Road
MACQUARIE PARK NSW 2113
www.kss.com.au
––––––
Kennards Self Storage Management 
Services delivers a comprehensive 
asset management solution backed by 
50 years of industry leadership. Investors 
benefi t from our market-leading brand, 
proven systems, and economies of scale 
that maximise performance and deliver 
sustainable growth.

LOCK AND LEAD SELF STORAGE 
MANAGEMENT
+61 3 8402 9984
management@lockandlead.com.au
PO Box 2320 Ivanhoe East
MELBOURNE VIC 3079
www.lockandlead.com.au
––––––
Lock & Lead Self Storage Management 
provides professional, customer-focused 
remote management for self storage 
facilities across Australia. We specialise 
in managing the day-to-day operations 
for facility owners, delivering consistent 
service, improved effi  ciency, and strong 
customer experiences.

STORAGE KING MANAGEMENT 
SERVICES
+61 2 9460 6660
michaela@storageking.com.au
Level 17 / 99 Walker Street
NORTH SYDNEY NSW 2060
www.storageking.com.au
––––––
Storage King has over 27 years’ 
experience managing self storage, 
with over 200 facilities in Australia 
& New Zealand. Become a Storage 
King owner and let us drive your 
business to its full potential. Contact 
us for a free & confi dential business 
review.

STOREDGE SOLUTIONS
AU+61 497 178 283 
NZ +64 9 873 7919
solutions@storedge.com.au
www.storedge.com.au
––––––
StorEdge Solutions is a specialist self 
storage management company with 
over 20 years’ industry experience. 
We deliver independent third-party 
and outsourced management, 
consulting, and auditing services to 
facility owners throughout Australia 
and New Zealand.

STORELOCAL
Mark Greig +61 499 110 599
partners@storelocal.com.au
8 / 441 Nudgee Rd
HENDRA QLD 4011
www.storelocal.com.au
––––––
StoreLocal is a self storage 
management company that has 
40+ stores under management 
nationally and expanding.
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STORKEEPER
+61 439 367 032
info@storkeeper.com.au
www.storkeeper.com.au
––––––
StorKeeper off ers tailored 
bookkeeping, payroll and management 
services for self storage businesses, 
including staff  relief, business analysis, 
and marketing support. StorKeeper 
was established by Apryl Hawker, who 
has hands on industry experience & is 
able to provide both on-site and remote 
assistance to streamline operations.

PROFESSIONAL SERVICES

ACTION OHS CONSULTING
1300 101 647
Tim.Callinan@actionohs.com.au
5 Cubitt Street
CREMORNE VIC 3121
www.actionohs.com.au
––––––
Action OHS Consulting provides 
tailored safety solutions to the self 
storage industry, assisting businesses 
to identify improvement areas, develop 
action plans in consultation with the 
team, ensuring compliance with health 
and safety legislation and fostering 
safer workplaces to prevent incidents.

BISHOP COLLINS
+61 2 4353 2333
mail@bishopcollins.com.au
Unit 1 / 1 Pioneer Avenue
TUGGERAH NSW 2259
www.bishopcollins.com.au
––––––
Bishop Collins provides expert and 
specialised tax structuring advice, 
tax compliance, business succession, 
transaction support and bookkeeping 
services to the self storage industry. 
We have a long and proud history 
of delivering fi nancial and business 
solutions to our self storage clients.
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Fresh fi nancial insight unlocks savings 
for family-owned self storage operator

A medium-sized self 
storage facility with 
decades of successful 
family ownership recently 

undertook a comprehensive fi nancial 
and operational review after many 
years with the same accountant.

The business had previously 
relied on a long-standing accounting 
relationship. And when that 
accountant sold the practice and 
stepped back, the owner recognised 
an opportunity to seek a fresh 
perspective. At the SSAA Convention, 
the owner attended a roundtable 
discussion led by Ewen Fletcher, 
Founder and Director of Progress 
Accounting, whose experience as 
both an accountant and self storage 
owner provided immediate credibility.

Following an initial conversation, 
the owner engaged Ewen to conduct 
a full review of the facility’s fi nancial 
position, systems and opportunities 
for improvement.

A holistic business review
The process began with an on-site 
visit to understand the facility’s 
operations and day-to-day realities, 
followed by a detailed examination 
of fi nancial records, tax structures, 
bookkeeping processes and 
operating costs. The objective was 
not only to identify tax savings, but 
also to assess risk, improve reporting 
accuracy and provide a clearer 
strategic picture for decision-making.

Tax structure and 
savings opportunities
Several areas were identifi ed where 
the business could strengthen its tax 
position. As a family-owned operation, 
the wage structure was reassessed 
to better align income distribution 
with tax brackets and compliance 
requirements. Depreciation 
opportunities relating to capital 
works, fi t-out items and a recent 
expansion were revisited to ensure 

Benchmarking and 
cost comparison
Industry benchmarking formed an 
important part of the review. Operating 
expenditure was compared against 
similar facilities and broader sector 
data, providing context around cost 
structures and highlighting where 
effi  ciencies could be achieved. This 
gave the owner greater confi dence 
in prioritising improvements and 
investment decisions.

Loans, payroll and compliance
The review extended to fi nancing 
and compliance settings. Payroll tax 
thresholds and structures were also 
reviewed to ensure the business 
remained compliant while operating 
effi  ciently.

Small adjustments, 
signifi cant impact
While none of the individual changes 
were dramatic on their own, the 
cumulative impact has been 
substantial. Across tax structuring, 
depreciation, bookkeeping 
improvements, benchmarking and 
fi nancing adjustments, the facility 
is projected to save approximately 
$100,000 per annum.

For the owner, the experience 
reinforced how easy it is to become 
absorbed in day-to-day operations 
and overlook broader fi nancial 
opportunities. Bringing in a specialist 
with both accounting expertise and 
direct industry experience provided 
clarity, uncovered risks and delivered 
measurable fi nancial benefi ts.

This experience highlights how small 
operational and fi nancial refi nements, 
applied strategically, can deliver 
meaningful long-term value for both the 
self storage business and its owners. l

all eligible deductions were captured. 
The categorisation of repairs and 
maintenance was also reviewed, with 
inconsistencies corrected to improve 
compliance and reporting accuracy.

Improving fi nancial visibility
A key operational issue uncovered 
was the lack of integration between 
Storman and MYOB. This limited 
reporting reliability and made it 
diffi  cult for the owner to access real-
time fi nancial insights. Integration 
is now underway, enabling more 
accurate reporting and more informed 
business decision-making.

“Bringing in a 
specialist with both 
accounting expertise 
and direct industry 
experience provided 
clarity, uncovered risks 
and delivered measurable 
fi nancial benefi ts.
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From fi rst-time investor 
to optimised asset
Entering the self storage industry 
for the fi rst time involves navigating 
operational systems, compliance 
requirements, rate strategy, and 
arrears management. For this project, 
a new investor was preparing to 
acquire a regional facility without 
prior sector experience and sought 
structured operational support before 
settlement.

Prior to acquisition, StorEdge 
Solutions assisted with operational 
guidance, identifying performance 
gaps, and developing a transition plan 
designed to protect revenue continuity 
and establish clear management 
frameworks from day one.

Structured transition
Working alongside the vendor and 
their agent, a coordinated handover 
process was implemented to minimise 
disruption. Tenant communication 
remained consistent, and operational 
continuity was maintained through 
settlement.

By the time ownership transferred, 
the incoming owner had a clear 
understanding of the facility’s 
operational baseline, including 
occupancy trends, rate positioning, 

Within the fi rst months of 
management, the facility recorded 
improved cashfl ow, stronger revenue 
discipline, and clearer tracking of 
occupancy and rate performance.

Reporting and strategic 
oversight
A structured reporting framework 
was introduced, incorporating 
monthly operational summaries, 
fi nancial reporting, occupancy 
analysis, and rate performance 
metrics. Strategic recommendations 
were provided to support informed 
decision-making around rate 
adjustments and occupancy 
management.

This reporting rhythm provided the 
owner with increased transparency 
and a clearer understanding of the 
asset’s performance drivers.

The outcome
Within a short period, the facility 
transitioned from a newly acquired 
regional site to a stabilised, 
professionally managed asset with:
→→    Standardised operational 

processes
→→    Improved arrears control
→→    Defi ned rate management strategy
→→    Transparent performance 

reporting
For the owner, this delivered greater 
operational clarity and confi dence 
in managing the investment. For 
customers, it resulted in a more 
consistent and elevated service 
experience.

This case highlights how 
experienced specialist third-party 
management can support new 
entrants to the self storage 
industry through comprehensive 
transition planning, operational 
standardisation, and performance-
focused oversight. l

arrears exposure, and process gaps 
requiring attention.

Core operational frameworks were 
formalised across customer service 
standards, compliance procedures, 
safety protocols, and fi nancial 
controls. Systems were reviewed 
and strengthened, and accountability 
measures were introduced to improve 
consistency.

Tenants retained the existing 
brand identity while experiencing 
improved communication processes 
and more consistent service delivery.

Driving performance 
improvement
Following stabilisation, attention 
shifted to measurable operational 
improvement.

Key initiatives included:
→→    Reviewing and realigning pricing 

settings to refl ect current market 
conditions

→→    Implementing rigorous arrears 
workfl ows to reduce aged debt

→→    Strengthening enquiry 
management and follow-up 
procedures to improve conversion 
consistency

→→  Introducing digital move-in 
capability to streamline customer 
onboarding

Unlock the power of 
self storage insights
Make smarter decisions with your exclusive 
access to the self storage industry’s most 
comprehensive research and analysis. 
From the Self Storage Facility Map to Consumer 
Insights Dashboard, State of the Industry and more
– it's all at your fi ngertips in the Member Portal.

Log in to the SSAA Member Portal today and explore 
the data and insights set to shape the sector.
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F our Leaves is the leading 
self storage sales agency 
across Australia and New 
Zealand. Over the 2024 and 

2025 calendar years, Four Leaves 
negotiated close to $400 million 
worth of self storage assets – more 
than any other sales agency across 
Australia and New Zealand.  

Understanding the market and 
reading the indicators quickly was 
key to the recent successful sale of a 
self storage portfolio. The campaign 
started as a portfolio listing – two 
operating self storage facilities, each 
with a secondary site; two business 
names; and one goal – a sale price of 
above $21 million.

The strategy
The initial strategy was to package 
the assets up as a single portfolio to 
appeal to a major buyer. The portfolio 
off ered development upside in an 
undersupplied catchment, with the 
potential for fee rate optimisation. 

The challenge 
Development costs were at an 
all-time high, and there were a 
number of inconsistent lease 
expiry dates holding up the future 
redevelopment of the land adjoining 
the primary facility. It became 
apparent that the expansion of the 
main facility would be challenging. 
This reduced the portfolio’s appeal 
to major self storage operators that 
require scale. 

The pivot 
Despite the huge potential available, 
the development upside was not 
realisable quickly enough to unlock the 
best price for the assets as a portfolio 
to a major buyer. We recognised and 
accepted this early in the campaign.

To reposition the assets and 
achieve the best result for the vendors, 
fi ve clear steps were necessary:
1. Separating and independently 

marketing the assets to appeal to 
diff erent segments of the market;

2. Co-listing with a local, well 
connected commercial real estate 
agent to expand the reach of non-
storage assets within the portfolio 
to non-storage buyers;

3. Off ering incentives to the tenants 
with the inconsistent lease terms 
to bring forward the date vacant 
possession of the redevelopment 
asset could be achieved;

4. Educating inexperienced, 
new storage investors on the 
opportunities available with the 
individual assets;

5. Maintaining momentum across four 
asset sales given the goal was to 
reach a combined target of above 
$21 million, rather than the individual 
sale of each of the four assets. 

The outcome  
The strategy evolved as the campaign 
unfolded. The vendors trusted the 
advice, feedback, and direction of 
Four Leaves and the co-agent, in 
guiding them to the end result. 

Four assets; four separate buyers; and 
one great result which surpassed the 
target price.

At Four Leaves, we stay ahead 
of the curve in an ever-evolving self 
storage landscape. Our services are 
thoughtfully tailored to adapt to these 
shifts with expertise and experience. 
We provide a full suite of solutions 
across Australia and New Zealand, 
including sales agency, valuations, 
general & market advisory, and 
growth strategies – empowering 
our clients with the support and 
insights they need to make confi dent, 
informed decisions. Most importantly, 
we ensure that you get the best 
result, every time. l

CBRE
+61 401 274 866
dylan.adams@cbre.com
Level 21 / 363 George Street
SYDNEY NSW 2000
www.cbre.com.au/services/
property-types/alternatives/
self-storage
––––––
As market leaders in the self storage 
sector, the Alternative Assets team 
at CBRE, led by Dylan Adams, utilise 
their industry experience, market 
knowledge and global scope, to help 
solve any valuation related real estate 
challenge.

CBRE LIMITED
+64 9 355 3333
sam.scott@cbre.com
Level 37 / 23-29 Albert Street
AUCKLAND 1010
www.cbre.co.nz/services/
industries/self-storage
––––––
As the industry leader in self storage, 
our experts off er a suite of services 
including the acquisition, disposal and 
valuation of self storage facilities and 
storage units throughout New Zealand. 
We leverage our local knowledge, 
national relationships and global reach 
to provide integrated and streamlined 
solutions for clients.

COLLINS & ASSOCIATES
+61 412 476 554
malcolm@malcolmcollins.com
Unit 4 / 5-7 Compark Circuit
MULGRAVE VIC 3170
www.malcolmcollins.com
––––––
Collins & Associates provides 
valuations, consultancy, transactional 
advice and catchment reviews from 
a detailed understanding of the self 
storage industry in markets throughout 
provincial and suburban Australasia 
for individual and portfolio self storage 
owners and operators, banks and 
fi nancial institutions.

CUSHMAN AND WAKEFIELD
+61 458 728 660
dominic.morley@cushwake.com
Level 27 / 123 Eagle Street
BRISBANE QLD 4000
www.cushmanwakefi eld.com/
en/australia/services/valuation-
advisory-services/self-storage
––––––
Market leaders of self storage 
valuations and advisory globally, 
Cushman & Wakefi eld has been 
delivering exceptional value and top 
tier advice to real estate owners and 
occupiers for over 100 years.

FOUR LEAVES PROPERTY
+61 3 9070 2979
info@fourleaves.property
57 Glen Huntly Road
ELWOOD VIC 3184
www.fourleaves.property
––––––
Four Leaves are the experts in self 
storage facility sales and advisory 
across Australia and New Zealand. 
With a data-driven approach and 
deep industry expertise, we simplify 
the sales process for a seamless and 
trustworthy solution that gives you the 
best possible result.

HIGHWAY FRONTAGE SPECIALIST 
ESTATE AGENTS
+61 411 880 054
matt@highwayfrontage.com.au
www.selfstoragerealestate.com.au
––––––
Highway Frontage specialises in 
the sale of Self Storage complexes 
Australia wide. With over 15 years in 
the self storage industry, Highway 
Frontage has sold more complexes in 
Australia than any other agent.

M3PROPERTY
+61 7 3620 7900
jeremy.hoff man@
m3property.com.au
Level 18 / 123 Eagle Street
BRISBANE QLD 4000
www.m3property.com.au
––––––
M3 Property are leading experts in 
self storage valuation and advisory, 
providing trusted insights to self 
storage operators across Australia. 
With over 40 years of experience, we 
deliver independent, specialist advice 
tailored to the industry’s unique needs.

NORLING CONSULTING
+61 7 3236 0811
jon@norling.com.au
Level 3 / 240 Queen Street
BRISBANE QLD 4000
www.norling.com.au
––––––
Norling Consulting is a specialist 
business and property economic 
research consultancy based in 
Brisbane and at the heart of one of 
Australia’s fastest growing regions. 
We enjoy the application of multi-
disciplined skills in economics, 
market research, geography, regional 
development and fi nance to business 
and property decisions.

SELF STORAGE ADVISORY 
AUSTRALIA
+61 478 900 416
stefan@selfstorageadvisory.com.au
Level 8 The Annex / 12 Creek Street
BRISBANE QLD 4005
www.selfstorageadvisory.com.au
––––––
Self Storage Real Estate Agency.

“We appreciated 
Linda’s commitment to 
achieving the target price, 
by evolving the strategy, 
respecting our insights, 
and working with the 
co-agent to ensure that 
the sale was a success 
and that our desires were 
met and respected”
VENDOR

Strategic positioning of a self storage 
portfolio for the best sale result



2026 SSAA SELF STORAGE SUPPLIER GUIDE www.selfstorage.org.au

About Malcolm Collins
I have had ongoing experience 
valuing self storage facilities and 
providing Director-only consultancy 
advice to the industry for over 30 
years, throughout all Australian States 
and Territories and New Zealand. 

I formed Collins & Associates 
(C&A) to concentrate on the provision 
of experienced, independent self 
storage expertise on a national basis 
in 2012. Clients include the major 
national brands, corporate and local 
owners and institutions, overseas 
interests, national and state-based 
banks in locations as diverse as small, 
agent-operated stores in country 
towns and provincial centres to major 
inner city, CBD-fringe, suburban and 
peri-urban areas. 

C&A also advises purchasers and 
vendors nationally in both on and off -
market property transactions and we 
consult with clients to create, source 
and/or develop new properties and 
sites, and with people wishing to 
commence trading or adding to their 
existing facilities. 

C&A undertakes property 
benchmarking and feasibility 
assessments, provides unique 
catchment studies in concert with 
operational and management experts, 
and general property research and 
valuations. 

I have been a Service Member 
of the SSAA since 1993, I was the 
Southern Region representative 
for several years and I was the 
Supplier Representative on the 
Board and acted in part as Treasurer 
between 2012 and 2016. I have 
attended many regional information 
days and been part of SSAA and 

undertaken detailed physical 
inspections of the sites, their 
transport linkages and road networks, 
local population numbers, social 
infrastructure and residential 
developments.

Competitors are identifi ed to 
build up pictures of current and 
potential supply, possible competitive 
scenarios and the likely future impacts 
on trade and sentiment. Plotting and 
reporting these relatable factors 
illustrate the patterns and spread of 
self storage servicing the relevant 
population numbers. Subject property 
trading capacities are estimated 
using publicly available resources and 
our own property and operational 
experience.

We base our advice on common 
sense formed from long-established, 
national specifi c industry experience 
and perspective.

Our reports provide reasoned 
scenarios and reference potential 
as-if-complete end values for clients 
to inform their decisions before 
committing to a course of action. 
Where we tell clients a development 
will not work they utilise the 
experience and our advice to be 
much better prepared for their next 
search. And we strongly urge them all 
to join the SSAA! l

Fedessa/SSAAsia Conference round-
tables over the years talking about 
fi nance issues, property matters in 
general and self storage valuation 
practise in particular to new and 
established members. 

In my view, all owners and 
operators should expect that 
informed, industry-aware valuers 
assess their property worth. 
I directly contributed to the Australian 
Property Institute production of 
a technical information paper 
addressing going concern self 
storage valuation practice, which is 
now standard across the industry. 

I regularly discuss the industry 
with interested people and potential 
investors and developers and I 
continue to write articles for my 
website, the SSAA Insider and 
occasional pieces for the SSAAsia 
in-store magazine, Sentinel Storage 
Security, Storman and Storco 
newsletters and monthly blogs. 

I am available to discuss self 
storage at any time with anyone 
interested in this proven and 
resilient industry, whether it be 
new entrants, long time owners, small 
or large operators, bankers 
or investors. 

Our work
We are currently working on 
catchment reviews in Melbourne, 
Sydney and Perth where clients 
have identifi ed particular properties 
of interest. In each case we have 
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Collins & Associates

“ I am available to 
discuss self storage at 
any time with anyone 
interested in this proven 
and resilient industry, 
whether it be new entrants, 
long time owners, small or 
large operators, bankers 
or investors.  

“We base our advice on 
common sense formed from 
long-established, national 
specifi c industry experience 
and perspective.
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TENANT INC
sales@tenantinc.com
Suite 320 / 5281 California Ave. 
IRVINE CA 92617
www.tenantinc.com
––––––
Tenant, Inc. is a technology 
company off ering an all-in-one 
vertical SaaS platform purpose-built 
for self storage, providing facility 
management software, websites, 
marketing, payments, analytics, and 
more – everything operators need 
to run effi  ciently across point of sale, 
operations, and online rentals.

STORMAN SOFTWARE
sales: +61 7 4440 0006 
support: 1300 669 020
sales@storman.com
Level 9 / 480 St Paul’s Terrace
FORTITUDE VALLEY QLD 4006
www.storman.com
––––––
Storman Software provides 
innovative and practical self storage 
management software solutions. 
Whether your facility is small, large or 
currently growing, with 30+ years of 
industry experience, we’ll help you 
make self storage management easy!

STORMAN SOFTWARE 
NEW ZEALAND
+64 9 280 3393
sales@storman.com
Level 4 AMI House / 63 Albert Street
AUCKLAND 1010
www.storman.com
––––––
Storman’s range of self storage 
management software allows 
self storage operators, from a 
single site through to the largest 
multi-site organisation to eff ortlessly 
manage sites.

R6 AUTOMATE
+61 7 3889 9822
sales@r6automate.com
Level 15 / 201 Charlotte Street
BRISBANE QLD 4000
www.r6automate.com
––––––
R6 Automate delivers a complete 
Remote Management tech suite 
for customer-focused self storage 
operators. From RapidStor online 
bookings and the StorApp customer 
app to Sitelink-powered operations and 
business-wide reporting, R6 Automate 
connects the tenant journey, automates 
performance visibility, and gives teams 
the clarity and confi dence to scale.

R6 GROUP
+61 7 3889 9822
enquiry@r6automate.com
Level 15 / 201 Charlotte Street
BRISBANE QLD 4000
www.r6automate.com
––––––
R6 Group (formerly Centreforce 
Technology Group) based in 
Queensland, have been providing self 
storage solutions to the self storage 
industry since the year 2000. Always 
the industry leader, we incorporate 
the latest innovations in self storage 
technology and digital marketing 
services.

SITELINK
+61 7 4243 4340
support@sitelinksoftware.com.au
Level 15 / 201 Charlotte Street
BRISBANE QLD 4000
www.sitelink.com.au
––––––
With over 17,000 facilities using 
Sitelink they are the world leaders 
in self storage facility management 
software. They have been voted “Best 
Storage Management Software” for 15 
years in a row by “Inside Self Storage” 
– the leading publication for the Self 
Storage industry.

STORA
+1 332 213 1714
hello@stora.co
11 Newry Road
BANBRIDGE NORTHERN IRELAND 
BT32 3HR
www.stora.co
––––––
Built for scale, Stora replaces legacy 
systems with one reliable platform 
that standardises how your business 
runs, whether you’re operating a single 
site or managing a growing portfolio. 
Online bookings, automated billing, 
access control, and live performance 
data is all managed in one place.

STOREGANISE
+61 7 3608 5351
hello@storeganise.com
1503-06, Tower 1, EverGain Plaza, 
88 Container Port Road
KWAI CHUNG NT
www.storeganise.com
––––––
Storeganise is a modern software 
solution powering self storage 
businesses of all sizes in more than 
50 countries around the world.

STORESYNC
1300 786 914
sales@storesync.com.au
1 / 242a New Line Road
DURAL NSW
www.storesync.com.au
––––––
Streamline your self storage operations 
with Storesync, a 100% cloud-based 
management platform designed for 
single and multi-site facilities, including 
caravan and container storage. 
Eff ortlessly manage rentals, payments 
and customer interactions – all from 
one intuitive platform.

When your biggest risks 
don’t fi t in a storage unit!
Self storage never stands still.

New technologies. Changing consumer laws. 
Complex leasing arrangements. Security, compliance 
and liability issues that can escalate quickly.

Hunt & Hunt is proud to be the offi cial lawyers to the 
Self Storage Association of Australasia, advising operators 
across Australia on the issues that matter most, from 
day-to-day operational questions to high-stakes disputes.

Genuine People. Practical Solutions.
Lawyers who understand your industry, 
not just the legislation.

(03) 8602 9200
www.hunthunt.com.au

ALYTA
+61 3 8740 1146
info@alyta.com
9 / 1 Sigma Drive
CROYDON SOUTH VIC 3136
www.alyta.com
––––––
Alyta is a modern, all-in-one platform 
designed to streamline self storage 
management and marketing. Built 
for operators looking to elevate their 
facility into a smartsite, Alyta brings 
together automation, customisation, 
and real-time data to support better 
decision-making and business growth. 
From online bookings and automated 
payments to integrated promotions, 
access control, and live reporting, Alyta 
simplifi es operations while delivering a 
seamless customer experience.

Cyber threats are 
evolving and self storage 
businesses are increasingly at risk.
The SSAA Cyber Security & Information Management Guidelines 
provide practical, industry-specifi c guidance to help operators 
protect their systems, safeguard customer data and manage 
digital risks with confi dence.

› Guidelines › Checklists › Interactive Assessment › Webinars

Protect your 
business in a 
digital world

Download the SSAA Cyber Security 
Resources from the SSAA Member Portal.
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Bonnys Self Storage: 
Managing fi ve sites remotely with Stora

STORA | 5554 | STORMAN

Storman’s management solutions help 
Lock & Lead scale seamlessly

B onnys Self Storage began 
as a single facility in London 
and has grown into a 
fi ve-site operation serving 

customers across the UK, including 
one unstaff ed location. By keeping 
the business lean and embracing 
automation early, owner James Bonny 
now manages every site remotely 
– even the Great Yarmouth branch, 
which is more than three hours from 
head offi  ce.

“Stora has been life-changing for 
the business and my personal life.”
 – James Bonny, Owner

 The challenge: Legacy 
software stunting growth
Before moving to Stora, Bonnys relied 
on legacy self storage software that 
couldn’t keep pace with the needs 
of a modern, multi-site business. It 
lacked the tools required to manage 
sites remotely and fell short on 
automation.

As the business expanded, 
James found himself spending more 
and more time on manual admin 
and travelling on-site to complete 
routine tasks. Key processes such as 
customer onboarding, payments, and 
rent increases were cumbersome and 
diffi  cult to manage across multiple 
locations.

The main pain points included:
→→    No central way to manage multiple 

sites remotely
→→    Online sign-ups and real-time 

bookings were impossible
→→    Staff  chased payments and 

processed ID checks manually
→→    Rent increases took too long to 

implement
→→    Overdue accounts weren’t locked 

out quickly, resulting in lost 
revenue
James had ambitious plans 

for growth, but without the right 
systems in place, the day-to-day 
workload made it diffi  cult to 
move forward.

 The solution: A fully 
automated, remote-friendly 
operation
After implementing Stora, Bonnys 
transformed into an automation-
fi rst business. Customers can now 
complete the full rental journey 
online in minutes – choosing a 
unit, completing ID checks, signing 
the contract, and making their fi rst 
payment on any device.

With Stora handling workfl ows 
in the background, the team no 
longer needs to manage repetitive 
admin tasks or rely on manual 
intervention to keep operations 
running smoothly.

A major improvement has been 
automated lockouts for overdue 
accounts. If a customer’s payment 
fails, access to their unit is suspended 
automatically – and reinstated once 
payment is made.

“We don’t even know about it – 
it just happens. Tenants are locked 
out automatically; we don’t even have 
to think about it,” says James.

Stora’s revenue tools have also 
made a measurable diff erence. 
Dynamic pricing helps the business 

respond to demand changes, while 
rent increases can be applied quickly, 
consistently and automatically, 
helping protect margins as the 
portfolio grows.

Each day, James starts by 
checking the Stora dashboard. “My 
dashboard shows the day’s takings 
right at the top, which is great to see.”

 The results: Six-fi gure growth 
with fewer overheads
Since switching to Stora, Bonnys has 
increased revenue by more than six 
fi gures per year, driven by smarter 
pricing and the ability to scale without 
adding signifi cant overhead.

At the same time, payroll costs 
have been reduced by 50%, with 
automation replacing many of the 
manual tasks that previously required 
staff  time. 

What once required constant 
oversight is now managed remotely, 
proving that a lean, technology-driven 
model can deliver both profi tability 
and peace of mind. l

L ock & Lead Self Storage 
Management, led by 
Managing Director Trent 
Lewis, demonstrates how 

scalable growth and operational 
excellence go hand in hand. 
The company’s partnership with 
Storman’s cutting-edge, cloud-based 
management platform was central 
to this success.  As Lock & Lead 
grew across multiple facilities, 
Storman’s innovative solutions 
simplifi ed operational complexity 
and fortifi ed the company’s future 
readiness.

Consistent, customer-focused 
effi  ciency
Storman empowers Lock & Lead 
to deliver consistent management 
processes company-wide, while 
preserving the personalised service 
facility owners expect,

“Storman has supported Lock 
& Lead’s growth by providing 
consistency across all facilities while 
still allowing for a personalised 
approach to customer service,” said 
Trent. “This balance is important 
because our facility owners expect 
both professionalism and individual 
attention.” 

 Storman’s comprehensive 
reporting tools also provide Lock & 
Lead with transparency and real-
time insights, strengthening client 
relationships and fostering trust as 
the business scales.

Overcoming growth 
challenges with scalable 
technology
Scaling multiple sites presented 
Lock & Lead with operational 
challenges requiring a fl exible, 
reliable system that integrates 
seamlessly and supports remote 
oversight. 

“We needed a system that 
was scalable yet fl exible, easy to 
integrate without disrupting healthy 

Measurable operational 
improvements
Since adopting Storman, Lock 
& Lead has reported signifi cant 
improvements, including:
→→    Reduced manual administration 

through standardised processes 
and integrated payment and 
access systems

→→    Improved operational oversight 
through remote management 
capabilities

→→    Elevated customer experience and 
engagement through enhanced 
self-service and communication 

→→    Smooth onboarding to support 
scalable, steady growth
“Standardised processes, 

collaboration with Ezidebit, StoreNow 
and integrated access control have 
reduced most manual administration 
tasks and allowed us to manage 
multiple facilities more eff ectively,” 
Trent said.

Strategic partnership for 
ongoing innovation
Lock & Lead values Storman’s 
ongoing collaboration and 
commitment to innovation, which 
continues to support the company’s 
growth and operational model.

“Storman have been proactive 
in engaging us regularly to trial new 
systems and ongoing developments, 
enabling us to build a successful 
remote management model and 
maintain our high operational 
standards,” Trent said.

This partnership ensures Lock & 
Lead remains well positioned to scale 
and adapt as the industry evolves.

Request a demo and discover 
how Storman’s innovative self storage 
management solutions can drive your 
business growth. l

workfl ows, and capable of providing 
remote operational control,” Trent 
explained. 

Storman met these requirements, 
ensuring minimal disruption and rapid 
integration.

A future-ready solution 
built for scale
Storman’s platform supports Lock & 
Lead’s operations through several 
key capabilities:
Streamlined integration: 
Collaborative onboarding established 
a standardised ‘profi le template’, 
embedding Lock & Lead’s proven 
operational procedures across all 
new facilities. 

“Storman made the integration 
process straightforward by working 
with us to develop a standardised 
‘profi le template’, allowing us to 
implement the operational system we 
perfected,” Trent commented.
Remote management:
The cloud-based, device-agnostic 
system enables remote management 
of move-ins, payments, access 
control, reporting, and customer 
communications. 

“The gate integration has been 
particularly valuable – if a customer 
is behind on payments, access can 
be restricted automatically, and they 
receive a payment prompt when 
trying to enter,” Trent notes.

Automation reduces manual 
interventions and reinforces Lock 
& Lead’s operational standards.
Seamless website integration:
Storman’s StoreNow platform 
streamlines customer bookings and 
payments online, enhancing service 
effi  ciency and satisfaction. 

“The StoreNow page is easy 
to use and allows customers to 
book units without needing to 
contact us directly,” Trent said. “The 
interface is visually appealing, with 
overwhelmingly positive customer 
feedback.”
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R6 drives engagement and move-ins 
through Quattro’s tenant app

Q uattro Property Storage 
set out to level-up its 
technology stack. Off ering 
secure, fl exible self 

storage solutions across Queensland, 
including container and unit storage 
with 24/7 CCTV and drive-up access, 
Quattro is focused on delivering 
aff ordable, month-to-month storage 
with a seamless customer experience.

To support this vision, Quattro 
partnered with The R6 Group 
(R6 Automate and R6 Digital) to 
implement a tailored technology 
ecosystem designed to strengthen 
tenant engagement and improve 
move-in performance. 

The solution combined Sitelink for 
their facility management software, 
RapidStor for online bookings and a 
custom-branded tenant app powered 
by StorApp, aligned to support both 
customers and staff  in day-to-day 
operations.

The challenge
Before beginning the collaboration 
with the R6 Group, Quattro was 
operating on systems no longer fi t 
for purpose in an environment where 
customers increasingly expect fast, 
digital and self-service experiences. 
The existing setup made it diffi  cult for 
tenants to complete bookings online 
or easily manage their tenancy once 
moved in. 

As a result, staff  were required to 
assist with tasks that could otherwise 
be automated. The disconnect 
between management software and 
gate access systems also created 
unnecessary steps for the Quattro 
team adding friction to the customer 
experience. 

The goal was clear: streamline 
the online move-in process, reduce 
manual workload for staff , and 
provide tenants with a more intuitive, 
connected experience. Central to 
this was integrating Quattro’s 
systems into a single ecosystem 

To support adoption of the new 
tenant app, the team assisted with 
customer communications explaining 
how to download the app and, more 
importantly, why it mattered. Staff  
were also supported through training 
and guidance to ensure they could 
confi dently use and promote the 
technology. Consistent prompts were 
introduced at key touchpoints, such as 
automated reservation confi rmations 
and move-in communications, with 
messaging focused on everyday tenant 
value rather than just technical features. 

The impact
Following implementation, Quattro 
experienced an increase in online 
move-ins and a noticeable reduction 
in manual handling for their staff . 

The app adoption continues to 
grow as tenants have begun to see 
the practical benefi ts of account 
access, payment management and 
key information available from one 
central location. The shift has also 
allowed the Quattro team to focus 
more on customer service, site 
operations and business growth 
rather than getting tied down with 
system workarounds. 

For operators, this collaboration 
highlights the importance of tenant 
engagement after the initial booking, 
where ongoing communication, 
self-service tools and convenience 
directly infl uence satisfaction and 
retention. When technology is aligned 
to how an operation actually runs, it 
becomes a driver of effi  ciency, growth 
and long-term customer value, not 
just another system to manage.

Quattro’s collaboration with 
R6 Automate demonstrates what’s 
possible when tenant-facing 
technology is implemented with 
clear operator goals in mind. l

and giving tenants clearer information 
with access to manage their storage 
journey. 

The solution
The R6 Automate team worked 
closely with Quattro to implement a 
fully integrated technology solution 
that connected the customer 
journey end-to-end, ensurings 
online reservations, move-ins and 
ongoing account management fl owed 
seamlessly between systems. 

R6 Digital then built a new 
self storage focused website with 
conversion in mind, featuring clearer 
calls to action and a simplifi ed path 
for customers to reserve or move-in 
online. RapidStor was then embedded 
directly into the site, removing friction 
from the booking process and 
improving overall user experience. 

“The goal was clear: 
streamline the online 
move-in process, reduce 
manual workload for staff , 
and provide tenants with a 
more intuitive, connected 
experience. 
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When compliance stops being a task

A t a regional caravan 
and container storage 
facility on the coast 
of New South Wales, 

screening had always been part of 
responsible management. But like 
many independent operators, it lived 
outside the agreement fl ow.

StorerCheck was completed 
separately. Sometimes before 
signing, sometimes after. During 
busy periods, it could be delayed 
or completed at the wrong stage. 
Not through neglect, but because 
compliance relied on memory, and 
memory is unreliable when you are 
answering calls, showing units and 
managing overdue accounts.

The result was inconsistency. 
Agreements screened after signing. 
Incidents submitted too early and 
later corrected. Extra administration. 
Reissued documents. Unnecessary 
follow-up.

Storesync approached this as 
a workfl ow problem, not a training 
problem.

StorerCheck was embedded 
directly into the agreement fl ow 
so screening happens automatically 
as part of the booking process. 
Every new agreement is checked. 
If the result is clear, the agreement 
moves straight to signing with no 
delay and no sta�  involvement. 
If a fl ag is raised, the agreement 
pauses in a “needs approval” 
stage until the review is complete. 
Nothing progresses to signature 
until it should.

From the customer’s perspective, 
the experience remains calm and 
neutral. Rather than a rejection 
message, they are prompted to 
contact the store to continue. 
This preserves dignity, protects 
the facility’s brand and ensures 
sensitive situations are handled 
directly by sta� .

At move-out, incident reporting 
appears only when the account 
is genuinely closing. Reports are 
linked to the fi nal invoice and 

For independent operators and 
smaller teams, this shift matters most. 
Best practice no longer depends 
on remembering a step or double-
checking a process. It is built into the 
fl ow. Cleaner reporting strengthens 
the shared StorerCheck database 
and improves confi dence across the 
sector. When screening happens 
consistently and at the appropriate 
time, operators spend less time 
correcting errors and more time 
running their business.

Compliance does not need to feel 
like overhead. When it is designed 
into the workfl ow, it becomes part of 
how the business runs. ●

submitted with accurate context. 
Early submissions and corrections are 
removed.

The impact at this storage facility 
was immediate. Clean agreements 
moved through without interruption. 
Flagged agreements surfaced only 
when attention was required. Sta�  
no longer managed screening as a 
separate task. It became part of how 
agreements worked.

Across SSAA member facilities 
using Storesync, every new 
agreement is screened before 
signature. Incident reports are 
submitted at the appropriate 
stage. Agreement reversals have 
reduced. Audit trails are clearer. 
Sta�  onboarding is simpler because 
there is no separate compliance 
process to teach.

“Across SSAA member facilities using Storesync, 
every new agreement is screened before signature. 
Incident reports are submitted at the appropriate 
stage. Agreement reversals have reduced. 
Audit trails are clearer. Sta�  onboarding is simpler 
because there is no separate compliance process 
to teach.
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